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OBECIHHEYEHUME BE3OITACHOCTHU B TYPU3ME
TOURISM SAFETY AND SECURITY

['.A. KAPIIOBA,
nekan CaskT-IleTepOyprckoro rocy1apcTBEHHOTO S5 KOHOMUYECKOTO YHUBEPCUTETA, IOKTOP
SKOHOMUYECKHUX HayK, mpodeccop, r. Cankrt-IlerepOypr, karpovaga@rambler.ru

G.A. KARPOVA,
Saint Petersburg State University of Economics, Doctor of Economic Sciences, Professor, Saint
Petersburg, karpovaga@rambler.ru

AHHOTAIIUA.
B cratbe wuccnemyercs mnoHaTHe O€30MacHOCTH B TypuU3Me, pacCMaTpPUBAIOTCS €€ YpOBHH H
COCTaBJISIONINE, a TaKKe BHYTPEHHHE M BHENIHHWE YyTpo3bl i cdepsl Typusma. [loapoGHo
AHATM3UPYIOTCA OKOJIOTHMYECKasi, SKOHOMHYECKass M COIMalbHAsT KOMIIOHEHTHI 0€30MacHOCTH;
MIPEITIOKEHBI KPUTEPUHU U TIOKA3aTEH SKOHOMUYECKOW 0€30MTaCHOCTH B TypH3ME.

KiaoueBnie cJI1oBA.
be3omacHocTh B Typu3Mme, 0€30macCHOCTH JACSITEIBHOCTH TYPHUCTCKUX (GUPM, DKOHOMHYECKAs,
AKOJIOTUYECKAs U COIMabHasl 0€30MaCHOCTh; KPUTEPHUH U MOKa3aTesin 0€30MacHOCTH.

Abstract.
The article analyzes the concept of tourism security, considers its levels and components, as well as
internal and external threats to tourism industry. The paper analyzes ecological, economic and social
security; offers criteria and factors of economic security in tourism.

Keywords.
Tourism security, security of travel companies’ operations, economic, ecological and social security,
security criteria and factors.
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NHOPACTPYKTYPHBIE OCOBEHHOCTHU ABTOMOBHJIBHOI'O TYPU3MA
CARAVANNING INFRASTRUCTURE FEATURES

N.I'. TJIAJICKAA,
pykoBoautenb LleHTpa « YHUBEpCUTET 0JapeHHBIX AeTei» Poccuiickoro rocyiapcTBEHHOTO
YHHBEpPCUTETa Typu3Ma U cepBuca, I. MockBa, mailgladskaia@mail.ru

[.G. GLADSKAYA,
Russian State University of Tourism and Service, the Head of the Center «Gifted Children
University», Moscow, mailgladskaia@mail.ru

AHHOTAIIUA.

B craTthe paccmaTpuBaroTcss HHPPACTPYKTYpHBIE OCOOEHHOCTH aBTOMOOMIBHOTO TypU3Ma, KOTOPHIC
BBIJICJICHBI aBTOPOM Ha OCHOBE TPYNIUPOBKH OCHOBHBIX TPYI MNOTPEOUTENECH JaHHOTO BHAA
Typu3Ma U OMpeleNieHus WX TPeOOBaHMM K Pa3IMYHBIM €ro MH(PpacTpyKTypHBIM 3jeMeHTaMm. K
OCHOBHBIM  TpyIIlaM IOTPEOUTENEH  OTHECEHBI  KapaBaHEPbl, JDKHUIEPBI, AKCKYypPCAHTHI,
HCIOJIL3YIONIHUE B KAUeCTBE CPEJICTBA MEPEMEIICHHsI aBTOOYCHI, M BIJIAJIENbIIBI aBTOTPAHCIIOPTHBIX
CPEACTB, NI KOTOPHIX aBTOMOOWIIb SIBISIETCS CPEACTBOM TEPEMEIICHUS C MECTa >KUTEIhCTBA B
JecTUHaNwio. Pazmuuus TpeOoBaHMI OMpeaeNeHbl i TaKUX MHQPACTPYKTYPHBIX 3JIEMEHTOB, KaK
CpeJICTBa pa3MeNIeHUs, OOIIECTBEHHOE TUTAHUE U TPAHCTIOPT.

KiaoueBnie cJIi0BA.
ABTOTYpH3M, BHYTPEHHHUH TYypU3M, BBE3THON TYypH3M, KapaBaHWUHT, KEMIIMHT, WH(]pacTpyKTypa
aBTOTYypHU3Ma, 0OCOOCHHOCTH, ()aKTOPHI, YCIOBHSIL.

Abstract.
This article considers caravanning infrastructure features, which are marked by the author on the
basis of grouping of the major consumer groups of this type of tourism and their requirements for
various infrastructure elements are determined. The main customer groups are classified as
caravanners, jeepers, sightseers, using buses as a means of transport and owners of vehicles for
which a car is a means of transport from place of their residence to the destination. Requirements
differences are defined for such infrastructure elements as accommodation, catering and transport.

Keywords.
Caravanning, domestic tourism, inbound tourism, camping, caravanning infrastructure, features,
factors, conditions.
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AHHOTAIIUA.
B craTbe paccMaTpuBarOTCs aKkTyalabHbIE BOIPOCHl MEHEKMEHTA Ka4e€CTBA JJIs IPEATPUSITUSA
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YIIPaBJICHUSI KAYECTBOM TYPHUCTCKOM YCIIyTH.

KaoueBnle cJjioBAa.
KauecTBo, TypuUCTCKHE YCIYyTH, CUCTEMA YIIPABICHUSI, CACTEMHBII MOIX0/1, YIPABICHUE KAUE€CTBOM.

Abstract.
The article deals with the current issues of quality management for enterprises of the tourism
industry from the perspective of the system approach; elements of the quality management system in
their interaction are selected. Principles of the system of quality management of tourist services are
proposed.

Keywords.
Quality, tourist services, management system, system approach, quality management.
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AHHOTAIIUA.
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Annotation.
This article describes the main features and functions oftourist market system and structure of
international tourist service market; the model of estimation of complex efficiency of financial and
production activities of tourismenterprises is proposed, moreover, the results of estimation of the
multiplier effect of the first and the second level of the activities of the sanatorium-resort complex in
the North-West of the Russian Federation are provided.
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LEISURE AND ENTERTAINMENT INDUSTRY ADAPTATION TO THE NEEDS OF THE
RESORTS RESIDENTS
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Abstract.
The article presents the results of the research, conducted among the residents of Krasnodar region
resorts, on their needs in leisure and entertainment and the quality of the latter. The paper proposes
the ways of targeted adaptation of leisure and entertainment industry to the needs of tourist
destination residents.

Keywords.
Leisure and entertainment industry, adaptation, tourist destination, resident.
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NPUOPUTETHBIX 30H ISl Pa3BUTHs 3UMHeEro Typusma B npoBuHuuu Mcxadan (Mpan). [Ipu omenke
MOTEHIIMAJa WCIOJIb30BATNCh HMHCTPYMEHTH TeomHpopmannoHHbix cuctem (IMC). Omenka
JOCTONPHUMEUATEIPHOCTEN 3WMHET0 Typu3Ma NPOBHHIMK JaHa B COOTBETCTBHH C WX YypPOBHEM
3¢ (heKTUBHOCTH (HAMOHAIBHBIM, JIOKAJBHBIM WM MEXIyHApOIHBIM), YPOBHEM JOCTYITHOCTH (Teeit
WIM TPAHCTIOPTHON) M KIIMMATUYECKUMHU yCIOBUSMHU.

KiroueBbie ciioBa.
3umHMM Typusm, reouHopmaronssie cuctemsl (I'IC), npoBunnus Hcdaxan.

Abstract.
The article presents the scientific research results of tourist potential and determination of priority areas
for winter tourism development in the Isfahan province (Iran). During the potential assessment
geographic information systems (GIS) were used. Winter tourism potential assessment is given in
accordance with their efficiency level (national, local or international), accessibility level (walking or
transport) and climatic conditions.

Keywords.
Winter tourism, Geographic Information System (GIS), Isfahan province.
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PO.JIb TYPU3MA B OKOHOMUMKE A3EPBAHNIJKAHA
ROLE OF TOURISM IN AZERBAIJAN ECONOMY

TAHAWJIOBA CAAJIET TAT'U KbI3bI,
MPOPEKTOP IO paboTe CO CTyACHTAaMHU A3epOailKaHCKOTO TOCYIapPCTBEHHOTO SKOHOMHUYECKOTO
YHUBEPCHUTETA, JOKTOP SKOHOMUYECKUX HAYK, JOIEHT, T. baky, s.gandilova@aseu.edu.az

GANDILOVA SAADET TAGIKYZY,
Azerbaijan State University of Economics, Provost for Student Affaires, Doctor of Economic
Sciences, Associate Professor, Baku, s.gandilova@aseu.edu.az

AHHOTAIIUA.
B crarbe mpuBOASTCA pPE3YyIABTATHI HCCIECIOBAHMS POJM Typu3Ma B BSKOHOMHKe PecmyOmmku
AzepOaiimkan 3a nepuon 1995-2012 ronel. Ilokazanbl MeponpusiTusi, MPOBOJUMBIE B CTpaHE IO
YCWICHHIO €T0 BKJIaJa B COLMAJIBHO-DKOHOMHUYECKHE IPOLIECCHl CTPAHBI, IPUBEICHBI OCHOBHBIE
IIOKA3aTe €ro pa3BUTHS.

KaoueBnie cJjioBa.
A3zepbaiikaH, Typu3M, SKOHOMHUKA, SKOHOMUYECKHHA POCT, pa3BUTHE CTPAHBI, POJIb TypHU3Ma.

Abstract.
The article presents the research results of the role of tourism in the economy of Azerbaijan in 1995-
2012. It describes the events arranged in the country, aimed at the strengthening of its contribution in
the social-economic processes, as well as main data of its development.

Keywords.
Azerbaijan, tourism, economy, economic growth, development of the country, role of tourism.
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KYJbTYPHO-UCTOPUYECKHUE PECYPCHI ®UHISAHICKON PECITYBJIUKH KAK
D®AKTOP PAZBUTHUA BBE3JTHOT'O TYPU3MA CTPAHBI

CULTURAL AND HISTORICAL RESOURCES OF THE REPUBLIC OF FINLAND AS
FACTOR OF DEVELOPMENT OF INBOUND TOURISM OF THE COUNTRY

M.A. PBICAEBA,
acnupaHTKka HCTUTYyTa S5KOHOMUKH, YIIpaBJeHUs U NpaBa, T. Ka3zanp, mara_rus85@mail.ru

M.A. RYSAEVA,
Institute of Economy, Management and Low, Graduate Student, Kazan, mara rus85@mail.ru

N.A. 3UT"AHIIINH,
3aB. Kadepoi TOCTUHUYHOTO U TypUCTHYECKOTo On3Heca MHCTUTYTa SKOHOMUKH, YIIPABICHUS U
mpasa, K.T.H., TOIeHT, T. Ka3anp, irek ziganshin@mail.ru

[.I. ZIGANSHIN,
Institute of Economics, Management and Low, the Head of Hotel and Tourist Business Department,
Candidate of Geographic Sciences, Associate Professor, Kazan, irek ziganshin@mail.ru

AHHOTAIIUA.
[TyOnukanusi mocBsilieHa KOMILJIEKCHOM OIEHKE OOBEKTOB KYJIbTYPHO—HMCTOPUYECKOTO HACIEIUs,
pacIoNioKeHHBIX Ha  Tepputopud DUHIAHAMM B 1LEAAX T0Ka3a WX  TYPUCTHUYECKOM
MPUBJICKATEILHOCTH W BOBJIEYEHHOCTH B Pa3pabOTKy TYypUCTUYECKUX MAapIIPyTOB IO CTpaHE.
OOBEKThl KYJIBTYpHO - HCTOPUYECKOTO XapakTepa KIAacCU(UIUPOBAHBI 110 TPUHIUIY UX
TEeMAaTHYECKON HaIpaBIEHHOCTH, TMOKAa3aHO WX TEPPUTOPHATIBLHOE pPa3MEIICHHE 10 TEPPUTOPHHU
CTpaHBbl.

KnawuesBnie ciaoBa.
KynpTypHble pecypchbl, DunHIsHACKas pecmyOiuKa, THI KYyJIbTYPHO-HCTOPUYECKOTO OOBEKTa,
ropojaa OuHIsHIUY, OalTbHAS OIICHKA.

Abstract.
The publication is devoted to a complex assessment of objects of the cultural — historical heritage,
located in the territory of Finland for the purpose of displaying of their tourist attractiveness and
involvement into development of tourist routes across the country. Cultural-historical objects are
classified by the principle of their thematic orientation; their territorial placement is shown, ranging
on the territory of the country.

Keywords.
Cultural resources, the Republic of Finland, type of cultural and historical object, the cities of
Finland, score.
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OIITUMAJIbHASL PEKPEAITHOHHAS CHEHHUAJIM3ALINA CONPEAEJJIbHbIX
TEPPUTOPUU I'OP AJITASL, EE PEAKIIUSI HA USMEHEHUE
HNPUPOJHO-KIMMATUYECKHUX YCJIOBUHU

OPTIMUM RECREATIONAL SPECIALIZATION OF ALTAI CROSS-BORDER
REGIONS, ITS REACTION TO CHANGES OF NATURAL AND CLIMATIC
CONDITIONS

E.O. TAPMC,
MIIQIIINHA HAYy9HBIA cCOTpYAHUK HCTUTYTa BOAHBIX M AKOJOTHYECKHUX MpobsieM CHOMpPCKOTo
otnenenust PAH, r. bapnayn, garms@ngs.ru

E.O. GARMS,
Institute for Water and Environmental Problems SB RAS, Junior Researcher, Barnaul,
garms@ngs.ru

M.I. CYXOBA,
npodeccop kadeapbl TEOAIKOJIOTHH U TPUPOIOIIONIB30BaHUS | OpHO-ANTaliCKOTO rOCYJapCTBEHHOTO
YHUBEPCHUTETA, JOKTOP reorpaduyeckux HaykK, JOLEHT, I. ['opHo-AnTaiick, mar _gs@ngs.ru

M.G. SUKHOVA,
Gorno-Altaisk State University, Department of Geoecology and Natural Resources Management,
Doctor of Geographic Sciences, Associate Professor, Gorno-Altaisk, mar gs@ngs.ru

AHHOTAIIUA.
B cratbe omnucana onTuManbHas ~peKpealMoOHHas — CHeUuaIu3alus POCCHUHCKONM  4acTH
TpaHcrpannyHoro Anras. [Ipoananu3upoBaHo BO3AEHCTBUE U3MEHEHUS KIIMMAaTUYECKUX YCIOBHUI Ha
pPEKpealOHHbIE PECYpChl, IOKa3aHa TEHACHIUS [NalbHEWIEero pa3BUTUS BUJIOB M LUKIOB
PEKpEAMOHHON IS TETbHOCTH.

KiaoueBnie cJjioBAa.
AunTaii, peKpealioOHHbIE PECYPChI, U3MEHEHHS KJIMMaTta, TypHU3M, IPUPOJIHBIE YCIOBHUS.

Abstract.
The article describes the optimum recreational specialization of the Russian part of transboundary
Altai. It analyzes the impact of climate change on recreational resources, shows the trend of further
development of species and cycles of recreational activities.

Keywords.
Altai, recreational resources, climate change, tourism, natural conditions.
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NPUMEHEHHUE KOHIIENIUA KJIIOYEBBIX KOMIETEHIIUIA
K PABBUTHIO CAHATOPHO-KYPOPTHBIX OPTAHU3AIIAM KPBIMA®

IMPLEMENTATION OF THE CORE COMPETENCIES CONCEPT TO THE
DEVELOPMENT OF SANATORIUM-RESORT ORGANIZATIONS OF CRIMEA

H.A. CUMYEHKO,
npodeccop kadeapsl SIKOHOMUIECKON Teopur TaBprUUE€CKOTO HAIIMOHATILHOTO YHUBEPCUTETA UMEHHU
B.W. Bepnaackoro, TOKTOp 3KOHOMHUYECKUX HayK, ipodeccop, . Cumdepornos,
nataly.simchenko@gmail.com

N.A. SIMCHENKO,
Taurida National V.I. Vernadsky University, Department of Economic Theory, Doctor of Economic
Sciences, Professor, Simferopol, nataly.simchenko@gmail.com

N.I". ITABJIEHKO,
JIOLIEHT Kadeapbl MEHEDKMEHTA MPEITPUHUMATEIECKON AeSITEIIbHOCTH TaBpUueCKOro
HAIMOHAJILHOTO YHHBepcuTeTa uMeHu B.W. BepHaickoro, KaHauaaT 3SKOHOMUYECKUAX HAYK, JOIICHT,
r. Cumdepomnons, 1lirin@rambler.ru

I.G. PAVLENKO,
Taurida National V.I. Vernadsky University, Management of Entrepreneurship Department,
Candidate of Economic Sciences, Associate Professor, Simferopol, 11lirin@rambler.ru

AHHOTAIHA.
HccrnenoBanbl OCOOEHHOCTH TNPUMEHEHHs KOHLENIMM KJIFOYEBBIX KOMIIETEHIIMM K pa3BUTHUIO
CaHAaTOPHO-KYpOPTHBIX opranuzauuii Kpeimvma. Ilpemioxkena koHuenTyagbHas cxema (GOpMUPOBAHUS
KITIIOYEBBIX KOMIETEHLMH CaHATOPHO-KypopTHOW opranm3auuu. CdopMmMupoBaHa CTpyKTypa
KJIFOUEBBIX KOMIIETEHIIMI BEIyIIMX CAHATOPHO-KYPOPTHBIX opranu3annii Kpsima.

KiroueBbie ciioBa.
KirroueBbie KOMITETEHIIMM, CAHATOPHO-KYPOpPTHas opranu3anus, Kpsim.

Abstract.
The features of the concept of core competencies in the development of the sanatorium-and-spa
organizations of the Crimea are explored. The conceptual diagram of the core competencies
formation of sanatorium-resort organization is proposed. The structure of core competencies of the
leading sanatorium-resort organizations of Crimea is analyzed.

Keywords.
Core competencies, sanatorium-resort organization, Crimea.

* UccnenoBanue BBIMOIHEHO TIpH puHaHCOBOM noaaepkke PODU u INocynapcrennoro Cosera PecyOnuku
KpbiMm B pamkax HayuyHoro npoekta Ne [14-46-01016 p e a «PecuonanvHvle npoexmuly.
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ICTETUYECKAS OHEHKA JJAHAITAD®TOB KABAPIUHO-BAJIKAPUU B
PEKPEALIMOHHBIX HEJAX

AESTHETIC ASSESSMENT OF KABARDINO-BALKARIA LANDSCAPES IN
RECREATIONAL PURPOSES

A.b. Y3JAEHOBA,
acnupaHTka BeIcOKOropHoro reopu3nyeckoro MHCTUTYTa, I. Hanpuuk, albina_uzdenowa@mail.ru

A.B. UZDENOVA,
Mountain Geophysical Institute, Graduate Student, Nalchik, albina_uzdenowa@mail.ru

AHHOTAIIUA.
CraTbs mocBsIieHa 0COOCHHOCTSM JTaHAmad THO-TIeH3aKHON CTpYKTYypbl Kabapauno-bankapum.
JlaeTcs olLleHKa 3CTETUYECKUX CBOWCTB JaHAIA(TOB peciyOnuku. Pe3ynbrarel uccieoBaHusl MOTYT
NPUMEHSTHCS IPU pa3paboTKe TYPUCTUUECKUX MAPLIPYTOB U PEKPEAIMOHHOM OCBOCHHUHU
TEPPUTOPHUH.

KaoueBrnie cJjioBAa.
DCTEeTUYHOCTD JlaHamadTa, nekl3axHbie KOMIUICKCHI, aTTPaKTUBHOCTb, PaHT JIaHamadra.

Abstract.
The article is devoted to the features of landscape structure of Kabardino-Balkaria. The assessment
of aesthetic qualities of the republic landscapes is given. The results of the research can be applied in
the development of tourist routes and recreational development of the territory.

Keywords.
Aesthetic beauty of landscape, landscape complexes, attractiveness, landscape ranking.
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OCHOBHBIE ACIIEKTbBI PA3BUTHUS PETUOHAJIBHBIX PBIHKOB TYPUCTCKHUX
YCIyr

MAIN ASPECTS OF THE DEVELOPMENT OF REGIONAL TOURISM SERVICES
MARKETS

K.B. CTEITAHOBA,
acnimpanTka CaHkT-IlerepOyprckoro rocy1apcTBEHHOrO 3KOHOMHUUECKOTO YHUBEpcHuTeTa, r. CaHKT-
[TerepOypr, chief-executive@mail.ru

K.V.STEPANOVA,
St.Petersburg State University of Economics, Graduate Student, Saint Petersburg, chief-
executive@mail.ru

AHHOTAIHA.
B cTaTbe paccCMOTPEHBIOCHOBHBIE MOAXO/bI K OMPEACTCHUIO MOHITUN «PETHOH» U «TYPUCTCKUI
PBIHOKY, BBISIBJICHBI OCOOCHHOCTH M ()YHKIIMHM PETHOHATBHBIX PHIHKOB TYPUCTCKUX YCIIYT,
CHUCTEMATHU3UPOBAHBI COCTABJISIONINE U METO/Ibl AaHAJIM3a PETHUOHAJIBHBIX PHIHKOB TYPUCTCKUX YCIIYT.

KiroueBnle ciioBa.
Typucrtckas yciayra, perioH, pbIHOK TYPUCTCKUX YCIYT.

Abstract.
The article describes the main approaches to the definition of «region» and «tourist market»,
identifes the features and functions of the regional tourist services markets, systematizes components
and methods of analysis of the regional tourist services marketss

Keywords.
Tourist service, region, tourist services market.
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AKAJJEMHUYECKASI MOBWJIBHOCTD: TEHJIEHIIMA PASBUTHS POCCUHUCKOI'O
BBICHIETI'O OBPA3OBAHUS (HA IPUMEPE PEAJIN3AIIMU TIPOEKTOB TEMITYC JEP-
27202-2006 CUDEM (CURRICULUM DEVELOPMENT MODEL) PROJECT U IPOTPAMM
JABOMHBIX TUILIOMOB ®I'GOY BIIO «POCCUMCKHNUN 'OCYJAPCTBEHHbBIM
YHUBEPCUTET TYPU3MA U CEPBUCAY)

ACADEMIC MOBILITY: TRENDS OF RUSSIAN HIGHER EDUCATION DEVELOPMENT
(USING THE EXAMPLES OF TEMPUS JEP-27202-2006 CUDEM (CURRICULUM
DEVELOPMENT MODEL) PROJECT AND DUAL DEGREE PROGRAMS OF RUSSIAN
STATE UNIVERSITY OF TOURISM AND SERVICE

H.JI. CMUT,
HavaJbHUK YTIPaBJICHUS MEXIYHApOIHBIX CBsI3eil Poccuiickoro rocy1apcTBEHHOTO YyHUBEPCUTETA
Typu3Ma u cepBuca, r. Mocksa, n_smith@mail.ru

N.L. SMITH,
Russian State University of Tourism and Service, the Head of International Relations, Moscow,
n_smith@mail.ru

N.A. CYCJIOBA,
JOLEHT Kadeapbl JKOHOMUKHU U yIpaBiieHUs: Poccuiickoro rocy 1apcTBEHHOTO YHUBEPCUTETA
Typu3Ma U cepBUCa, KaHIUAAT SKOHOMUYECKUX HayK, I. MockBa, osp.08@mail.ru

[.LA. SUSLOVA,
Russian State University of Tourism and Service, Economics and Management Department,
Candidate of Economic Sciences, Moscow, osp.08@mail.ru

AHHOTAIIUA.
B cratee paccmarpuBaercd, KakuM oOpa3oM TioOanu3auus BiuseT Ha oOpa3zoBaHue. Kak
YHUBEPCUTET pearupyeT Ha MU3MEHEHMsI, KaK MEHSIOTCS €ro Iporpammbl, HOAXOAbl K OOYyYEHHIO,
KakHe Mpo0JieMbl BOZHUKAIOT MPH peasIn3allii IporpamMm JIBOMHOIO JUIIOMA, KaKUe TPEUMYIecTBa
U TPYAHOCTH TONYYalOT CTYJIEHTHl W TPETOJaBaTeNd B TPOIECCE yYacTHUS B MEKIYHApPOIHON
aKaJeMHYeCKO MOOUIBHOCTH.

KiroueBble cjioBa.
TpaHcHalIMOHATBEHBIE KOPIIOPAIMH, KOMIIETCHIIUH, 00pa30BaTEIbHbIE MOCIIH, MPU3HAHUE 3aYETHBIX
SIVHUI, WHIWBUAYaJbHBIH yUYEOHBIM TUTaH, MOPT(OINO JOCTIKEHHUHN CTyACHTa, WHIWBUIyaTbHas
oOpa3oBaTeNbHasi TPACKTOPHSI, MOJICIIb BBITYCKHUKA.

Abstract.
The article considers the way globalization affects the education system. How the university
responds to changes, how its programmes are changed, approaches to teaching and learning, what
kind of problems arise in the development and implementation of dual degree programmes, what
advantages and difficulties emerge for students and teachers in the process of participation in the
international academic mobility.

Keywords.
Transnational corporations, competences, education models, credit recognition, individual syllabus
(learning/study plan), portfolio of student achievements, individual learning path, model of graduate
student.
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COOTHOUIEHUE «IIEHA/KAYECTBO/CPOKHW» OBPA3OBATEJILHOM YCJIYT'U ITPHA
HOATOTOBKE KAZIPOB B YCJIOBUSAX I'NTIOBAJIM3AIIMA DKOHOMUKHU

THE RATIO «PRICE/QUALITY/TIMELINE» OF EDUCATIONAL SERVICE DURING
STAFF TRAINING IN CONDITIONS OF ECONOMIC GLOBALIZATION

A.H. HAITYJIUH,
npodeccop kadeapsl yrpaBieHUs MPEANPUHUMATEIBCKOMN AeSITENbHOCTHIO banTtuiickoi akanemun

TypH3Ma U MpeaNPUHUMATENbCTBA, JOKTOP SKOHOMUYECKUX HayK, mpodeccop, r. Cankt-IletepOypr,
vash_64@mail.ru

AN. TSATSULIN,
Baltic Academy of Tourism and Entrepreneurship, Department of Business Management, Doctor of
Economic Sciences, Professor, Saint Petersburg, vash 64@mail.ru

AHHOTaALHA.
CraTbs mOCBsiIIeHa ITpobiemMe KadyecTBa oOpa3oBaHusi B Poccuu B CBSI3M € MepexoJoM OOIIEecTBa K
MOCTUHAYCTPUAIBHOW  SKOHOMHKE. PaccmaTpuBaeTcss W 0OOCHOBBIBaeTCsS  HEOOXOIUMOCTh
CHCTEMHOI'0 MOJAXO0Ja K YJIY4YLIEHHIO KadecTBa oOpa3oBaHus. llpeacraBieHbl OCHOBHbBIE aCHEKTHI,
KOTOPbIE HEOOXOIMMO YUUTHIBATh MPU YJIyULIEHUH CUCTEMHOTO KayecTBa 00pa30oBaTeIbHON yCIIyTH:
npo¢ b MOATOTOBKH KaIPOB, OTHOILIEHUS MEXIY CHEIHATN3UPOBAHHBIME 00JacTsIMU 00pa3oBaHus,
LEeHbI U Tapu(dbl HA 00pa30BATENIbHBIE YCITYTH.

KuarwuesBsble ciioBa.
CucremMHOE KadecTBO, OOpa3oBaTeNbHasi yCIyra, IieHa o0Opa3oBaTENIbHON YCIyTrd, WHHOBAIIWS,
rccienoBanus u pa3padoTku (R&D), moaroroska kaapoB, IMCTaHIIMOHHOE O0Opa3oBaHue.

Abstract.
The article is dedicated to the issue of education quality in Russia due to transition to postindustrial
economy. Necessity of system approach to improvement of education quality is validated. Basic
aspects that should be taken into account in order to improve system-based quality are indicated: stuff
training profile, relationships between specialized educational areas, prices and tariffs of educational
services.

Keywords.
System-based quality, educational service, price of educational service, innovation, research and
development, stuff training, online education.
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NMHHOBAIIMOHHBIE OCHOBbBI ®OPMUPOBAHUSA U DOPPEKTUBHOI'O
NCHOJB30BAHUSA PECYPCHOI'O IIOTEHIIUAJIA HAYYHO-
OBPA3OBATEJIBHOI'O KJIACTEPA

INNOVATION BASICS OF FORMATION AND EFFECTIVE USE OF RESOURCE
POTENTIAL OF RESEARCH AND EDUCATION CLUSTER

N.®. PEKJINCTOB,
3aBenyronmi kadeapoii MeHekMeHTa 1 Kommepiu CaHkT-IleTepOyprckoro rocyiapcTBeHHOTO
HYKOHOMHYECKOTO YHUBEPCHUTETA, JOKTOP SKOHOMUYECKUX HaykK, podeccop, r. Cankr-IletepOypr,
dekanat.ieuhs@yandex.ru

L.LF. FEKLISTOV,
Saint-Petersburg State University of Economics, the Head of Management and Commerce
Department, Doctor of Economic Sciences, Professor, Saint Petersburg, dekanat.ieuhs@yandex.ru

H.B. TUXOMUHPOBA,
CTapIIui mpernoiaBaresb Kageapbl MCHeDKMEeHTa 1 koMmMepiinu CaHkT-IleTepOypreckoro
rOCYJJapCTBEHHOTO YKOHOMHUYECKOTO YHHBEPCHUTETA, JOKTOP SKOHOMHUECKUX HAyK, mpodeccop, T.
Cankr-IletepOypr, dekanat.ieuhs@yandex.ru

N.V. TIKHOMIROVA,
Saint-Petersburg State University of Economics, Management and Commerce Department, Senior
Teacher, Doctor of Economic Sciences, Professor, Saint Petersburg, dekanat.ieuhs@yandex.ru

AHHOTaAN M.
CraTbs nocBsieHa (oOpMUPOBAHUIO M PAa3BUTHUIO HAYUYHO-00pPa30BaTEIbHBIX KJIACTEPOB HA OCHOBE
WHHOBAITMOHHBIX MOAX010B. CHOpPMYIIMPOBAHBI 331a4H, CTOSIIHE TIEPE]T STUMH KIIaCTePaMH,
MoKa3zaHa HEOOXOIUMOCTh Pa3BUTHS PECYPCHOTO MOTEHIMAIA KIAaCTEPOB, 00OCHOBAHBI YCIOBUS
3¢ (PEKTUBHOTO UCTIOIL30BaHNSI HHHOBAIIMOHHOTO PECYPCHOTO MOTEHIMAIA BY30B, MPEANPUITHH,
YUIpeKICHUH, OpraHu3aliiii, BXOASImuX B kiactep. [lokazaHa He0OXOAUMOCTh B3aUMO,ICHCTBUS
ME¥K/ly BCEMU YYaCTHUKAMU KJIaCTEPA.

Kuarouessle ciioBa.
Hayuno-o0pa3oBaTenbHbIi KiacTep, peCypCHbBIN MOTEHIINAN, MHTETPAIs HayKu, 00pa3oBaHus U
MIPOU3BOJCTBA.

Abstract.
The article is devoted to formation and development of research and education clusters using
innovation approaches. Tasks for these clusters are formed, necessity of development of clusters
resource potential is presented, conditions of effective use of innovation resource potential of
HEI, enterprises, institutions, companies are proved. The necessity of interaction among all the
participants of the cluster is shown.

Keywords.
Research and education cluster, resource potential, integration of science, education and
production
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NHTEPHAIIMOHAJIN3ALIMA OBPA3OBAHUSA B CBETE I'VITOBAJIBHBIX
COLHUAJIBHO-3KOHOMHWYECKHUX ITPOLECCOB

INTERNATIONALIZATION OF EDUCATION IN THE LIGHT OF GLOBAL SOCIAL
AND ECONOMIC PROCESSES

K.H. AHTOHOBA,
3aBenayroas kadeapoil aHMIMICKOTo sI3bIKa U InTepaTyphl ['ocy1apcTBEHHON MOISPHON aKaJeMuH,
KaHAuAaT PUIOJOTUYECKUX HayK, nHoleHT, T. CankT-IletepOypr, ksana-a@mail.ru

K.N. ANTONOVA,
State Polar Academy, head of the English Language and Literature Department, Candidate of
Philological Sciences, Associate Professor, Saint-Petersburg,
ksana-a@mail.ru

AHHOTALIUA.
B crathe paccmaTpuBarOTCS BOINPOCH HMHTEPHAIIMOHAIM3AIMH 00pa30BaHUsA KaK MEXaHU3Ma
oOorareHus Hay4YHO-HCCIIEI0BATEIBCKOTO MMOTESHIINAJIa CTpaH-IIApTHEPOB; MIPUBOJISTCSA

CTATUCTUYECKUE JAaHHBIC O PA3BUTUM WHTEPHALMOHAIU3alMM B BEAYIUMX CTpaHax MMHPA,
onpenenserca Mecro Poccuu, aHanu3upyroTCs INPUYUHBI OTCTaBaHMsI, IPUBOLATCA IPOTHO3BI U
IIPEIJIAratoTCs Iy TH UCIIPABJICHUS CUTYaLUH.

KaoueBnie cjioBAa.
WNHTepHanmoHanu3amnuss oOpa3oBaHUs, MarmcTparypa, OaKalaBpwaT, WHOCTpPaHHBIC CTYIEHTHI,
aKaJgeMu4ecKass MOOMIILHOCTD, YY€OHBIH TUIaH, MHOCTPAHHBIN SI3BIK

Abstract.
The article considers the issues of internationalization of education as a mechanism for the
enrichment of the research capacity of partner countries; provides statistical data on the development
of internationalization in the leading countries of the world, defines the place of Russia, analyzes the
reasons for the lag, provides forecasts and suggests ways to improve the situation.

Keywords.
Internationalization of education, graduate, undergraduate, international students, academic mobility,
curriculum, foreign language.
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AKTYAJIBHBIE BOITPOCBHI IOATOTOBKHA KAIPOB UISA UHAYCTPUU
I'OCTEITPUMMCTBA

CURRENT ISSUES OF STAFF TRAINING FOR HOSPITALITY INDUSTRY

C.A. AHTOHOBA,
aupextop Konemxka Typru3mMa 1 TOCTHHUYHOTO CEPBHCA, KAHAUIAT SKOHOMUYECKUX HaYK,
3aciyxeHHbld yuutenb PO, r. Cankr-IletepOypr, ktgsO1@yandex.ru

C.A. ANTONOVA,
The Director of College of Tourism and Hotel Service, Candidate of Economic Sciences, Honoured
Teacher of Russia, Saint Petersburg, ktgsO1@yandex.ru

M.B. JIbIBAHEBA,
acnupaHTka bantuiickoil akagemMun TypusmMa U npeanpUuHUMaTenseTBa, T. CankT-IlerepOypr

M.V.LYBANEVA,
Baltic Academy of Tourism and Entrepreneurship, Graduate student, Saint Petersburg

AHHOTAIIUA.
CraTbs mocBslIeHa BOIIPOCcaM MOATOTOBKU BOCTPEOOBAaHHBIX KaJIpOB JUIsl TOCTUHUYHOTO cepBuca. B
Hel paccMaTpuBaeTcs mpobsieMa coCTOSIHUS KaapoBbiX pecypcoB B Cankt-IlerepOypre u
BO3MOKHOCTH IOJTOTOBKH CIIELUAIUCTOB JUIsl HHIYCTPUU FOCTEIPUUMCTBA B IPO(PECCHOHATBHBIX
opranuzanusax Ha npuMmepe Cankr-IlerepOyprckoro Komieaka Typu3Ma 1 FOCTHHUYHOTO CepBUCaA.
ABTOpBI ITpEATIATatOT CBOM B3I HA PELIEHUE JaHHOTO BOIPOCA - OATOTOBKY CIIELIUAIUCTOB JUJIS
TOCTUHMYHOTO CEPBHCA Yepe3 NHHOBALMOHHYIO AESITEIbHOCTh 00pa30BaTEIbHBIX OPraHn3alni,
(dbopMupoBaHUE UX MATEPUATILHO-TEXHUYECKON 0a3bl B COOTBETCTBUU C 3alpocamu padoToaaresei,
pa3HoobOpazue GopM B METOJIOB PAa3BUTHS COLIMATBHOTO APTHEPCTRA.

KaoueBnie cjioBAa.
WNHycTpus TocTeNpruUMCTBa, CUCTEMA PO ECCHOHATLHOTO 00pa30BaHus, KA4eCTBO MOTOTOBKH
KaJpoB, 00pa3oBaTeIbHbIE OPraHU3alNK, KOJIJIEIHK TypU3Ma U TOCTUHUYHOTO CEPBHUCA.

Abstract.

The article is devoted to the problems of staff training for hospitality industry. It analyzes the current
condition of staff resources in Saint Petersburg and possibilities for their training for hospitality
industry in professional organizations, using the example of Saint Petersburg College of Tourism and
Hotel Service. The authors offer their solution to this problem — specialists training for hotel service
through the innovative activity of educational institutions, formation of their facilities and resources
in accordance with employers’ needs, variety of forms and methods of social partnership
development.

Keywords.
Hospitality industry, professional education system, quality of staff training, educational institutions,
college of tourism and hotel service.
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MOJEJIb PEAJIN3AIIMA KOMIIETEHTHOCTHBIX KOHKYPEHTHBIX
NMPEMMYIIECTB BBIITYCKHHUKOB BY3A HA OCHOBE METOJIA AHAJIN3A
HUEPAPXUI

MODEL OF COMPETENCE COMPETITIVE ADVANTAGES OF GRADUATES BASED
ON ANALYTIC HIERARCHY PROCESS

A.A. TTAJIbBMUH,
acriupanT CMmosbpHOTO HHCTUTYTA Poccuiickoii akanemun odpasoBanusi, r. Cankt-IletepOypr,
gorbunov39@bk.ru

A.A. PALMIN,
Smolny Institute of the Russian Academy of Education, Graduate Student, Saint Petersburg,
gorbunov39@bk.ru

AHHOTALUA.
B crartbe paccmaTpuBaeTcs NPUMEHEHUE METOIa SKCIIEPTHBIX OLEHOK U METOJAA aHaln3a Uepapxuii
JUISl pELICHUs 3a/1a4¥ OLEHKU BaXXHOCTHU TE€X WJIM MHBIX KOMIETEHIMU B KOHTEKCTE BKJIFOUEHUS UX B
denepanbHbI TOCYTAPCTBEHHBIN 00pa30BaTeIbHBIN CTaHIAPT MOATOTOBKH Au3aitHepoB. [IpuBeacHbI
pacuetbl KO3(pPUIIMEHTOB pa3BUTHS KPEaTUBHOCTH W (HOPMHUPOBAHUS KOHKYPEHTOCHOCOOHOCTH
OTHOCHUTEJIBHO PA3IMYHBIX KOMIETECHIIUM.

KuaroueBrble ciioBa.
KomnereHnus, MeTOA OSKCHEPTHBIX OIEHOK, METON aHauu3a Hepapxui, KpeaTUBHOCTH,
KOHKYPEHTOCTIOCOOHOCTb.

Abstract.
The article considers the use of expert evaluation method and analytic hierarchy process for
importance assessment of various competences for the purpose of their integration into Federal State
Educational Standard of designers training. It also presents the ratio counting of creativity
development and competitiveness formation regarding various competences.

Keywords.
Competence, expert evaluation method, analytic hierarchy process, creativity, competitiveness.
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I'OCYJAPCTBEHHO-HYACTHOE TAPTHEPCTBO KAK HHCTPYMEHT PA3ZBUTUA
KAZAPOBOI'O NIOTEHIUAJIA TOCTUHUYHOI'O KJIACTEPA

PUBLIC-PRIVATE PARTNERSHIP AS A TOOL FOR THE DEVELOPMENT OF HUMAN
POTENTIAL IN THE HOSPITALITY CLUSTER

IO.I'. TEPEHTBEBA,
noneHT banTuiickoi akageMuu Typu3Ma U IPeANPUHUMATEIbCTBA, KAaHIUIAT SKOHOMUYECKUX HAYK,
r. CankTt-IletepOypr, luckyterenteva@yandex.ru

Y.G. TERENTEVA,
Baltic Academy of Tourism and Entrepreneurship, Candidate of Economic Sciences, Saint-
Petersburg, luckyterenteva@yandex.ru

N.H. TABPUJIBYAK,
MPOPEKTOP MO TUCTAHIIMOHHOMY 00pa3oBaHUI0 banTuiickol akaneMuu Typu3ma u
peINPUHAMATEILCTBA, TOKTOP SKOHOMHYECKUX HayK, mpodeccop, r. Cankr-IlerepOypr,
gavrilchak@yandex.ru

[LN. GAVRILCHAK,
Baltic Academy of Tourism and Entrepreneurship, Provost for Distance Education, Doctor of
Economic Sciences, Professor, Saint Petersburg, gavrilchak@yandex.ru

AHHOTAIIUA.
B cratee paccmaTpuBaroTCs BOIPOCHI MCIIOJIB30BaHHMS MEXaHU3MOB TI'OCYJIapCTBEHHO-YACTHOTO
nmapTHEpPCTBa B Tmpolecce (GopMUpPOBAHUS KaIPOBOTO TOTEHIMATA TOCTHHUYHBIX KJIaCTEPOB.
Hanuuue BBICOKOKBAIM(HUIIMPOBAHHOTO IIEPCOHAJIA B HACTOSAIIEE BPEMs SBISCTCS pEIIAlOUM B
CTAaHOBJICHUM TOCTHUHUYHOTO CEKTOpa B ceBepo-3amagHoM peruone. [lpu stom Hambonee
3 PEeKTUBHBIM CIIOCOOOM Pa3BUTUS HMHAYCTPUU TOCTEIPUMMCTBA SBJISIETCS MPHUBICUEHUE Kak
YaCTHBIX, TaK U TOCYIapCTBEHHBIX MHBECTUIIUH.

KiroueBnle ciioBa.
['ocynapcTBeHHO-4acTHOE  MApTHEPCTBO,  KAJpPOBBIM  MOTEHIMAN, TOCTHHUYHBIA  KJacTep,
oOpasoBaTenbHasi OpraHu3alys, MporpaMMbl COUHAHCHPOBAHMS.

Abstract.
The article analyses the use of mechanisms of state-private partnership in the process of formation of
personnel potential in the hospitality cluster. The availability of qualified personnel at the present
time is crucial in the development of the hotel sector in the Northwest region. The most effective
way to develop the hospitality industry is attracting both private and public investment.

Keywords.
Public-private partnerships, human resources, hospitality cluster, educational institution, co-
financing programs.
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IMPOBJIEMBI IIOAI'OTOBKH BBICOKOKBAJIM®UIINPOBAHHBIX KA/ITPOB C
BbICIINM OBPA30BAHUEM JUISI COEPBI TYPU3MA

PROBLEMS OF TRAINING OF HIGHLY-QUALIFIED PERSONNEL WITH HIGHER
EDUCATION IN TOURISM INDUSTRY

A.H. 3BEPEBA,
MaructpanT CaHkT-IleTepOyprckoro rocy1apcTBEHHOTO SKOHOMUYECKOTO YHUBEpCUTeTa, . CaHKT-
[TerepOypr, avkndk@gmail.com

AN. ZVEREVA,
Saint-Petersburg State University of Economics, Undergraduate, Saint-Petersburg,
avkndk@gmail.com

AHHOTAIHA.
CtpeMuTENIbHOE pa3BUTHE B pPa3IW4HBIX cdepax, B ToM uucie B cdepe Typusma, IUKTYET
HEOOXOIUMOCTh TOATOTOBKHM BBICOKOKBAU(DHUITMPOBAHHBIX CICIHAIMCTOB M MPUMECHEHHUS HOBBIX
METO0/I0B 00yYEHHMsI B BBICIIIEM 00pa30BaHUHU.

KiaoueBnie cJioBA.
Briciiee oOpazoBanue, TypusMm, MOATOTOBKA KaapoB, 00pa3oBaTeIbHbIC TPOTPAMMBI, CTPATETHS.

Abstract.
Rapid development in various industries, including tourism, necessitates preparation of highly-
qualified specialists and usage of new teaching methods in higher education.

Keywords.
Higher education, tourism, manpower preparation, educational programmes, strategy.
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BUKTUMM3BAIIUA TYPUCTUUYECKUX YCJYI': IPUYUHBI U ITPABOBBIE INOCJIEACTBUSA
VICTIMIZATION OF TOURISM SERVICES: CAUSES AND LEGAL CONSEQUENCES

JLIO. BEJISIKOBA,
JOIeHT Kadeapsl oOmecTBeHHBIX HayK PUHaHCOBOTO yHUBepcuTeTa npu [IpaButensctBe Poccuiickoit
@enepanun, Cankr-IlerepOyprekuii punuan, KaHAUAAT MEIArOTHYECKUX HAYK, TOLEHT, I'. CaHkT-IletepOypr,
larisa-belykova@mail.ru

L.Y. BELYAKOVA,
Financial University under the Government of the Russian Federation, St. Petersburg Branch, Department «Social
Sciencesy», Candidate of Pedagogical Sciences, Associate Professor, Saint Petersburg, larisa-belykova@mail.ru

O.I1. [IY3AHOB,
3aBenyrommii kadenpoit odiecTBeHHbIX Hayk PuHaHCcOBOro yHuBepcutera npu [IpasurensctBe Poccuiickoit
O®enepanyu, Cankt-IletepOyprekuii punman, kanaunaT Guiocohckux Hayk, AoueHT, r. Cankt-IletepOypr,
puzanov48@rambler.ru

O.P. PUZANOV,
Financial University under the Government of the Russian Federation, St. Petersburg Branch, the Head of the
Department «Social Sciences», Candidate of Philosophical Sciences, Associate Professor, Saint Petersburg,
puzanov48@rambler.ru

E.B. TAPACOBA,
JIOLIEHT Kadeapbl 001ecTBeHHbIX HayK PuHaHcoBOro ynuBepcureta npu IlpaButenscrtse Poccuiickoit
®enepaunu, Cankr-IlerepOyprekuii punman, KaHAUIAT IOPUINYECKUX HayK, AoLEeHT, I. CankT-IlerepOypr, ele-
tarassova@yandex.ru

E.V. TARASOVA,
Financial University under the Government of the Russian Federation, St. Petersburg Branch, Department «Social
Sciences», Candidate of Juridical Sciences, Associate Professor, Saint Petersburg, ele-tarassova@yandex.ru

AHHOTANUA.
B cratbe paccmaTpuBaroTCs OTHOHIEHHS B cdepe TypUCTHUECKOro OW3Heca, aHaTU3UPYIOTCS HpPOOJIEMBI,
CBS3aHHBIE C MOIIEHHMYECTBOM M IPABOHAPYLICHUSMHU TPAKIAHCKO-TIPABOBOTO XapaKkTepa, ONpPeAeIsSIOTCS
BO3MOXXHOCTH PAaCKpBITUSI MOLIICHHUYECTBA M TMPHUBJICYCHUSI K OTBETCTBEHHOCTH JOJDKHOCTHBIX JIUI. BBIsSBICHBI
COLIMAJIbHBIC TTOCIIEACTBUSI BUKTUMHU3AIIMH OTHOILICHUH C KIMEHTaMH TyppuUpM, pacCMOTpEHbl KPUMHUHAIBHO-
BUKTHUMOJIOTHYECKAE MOTHUBBI TPECTYIUICHUH W  ONpPENEICHbl HANpaBJICHUsS CHWKEHUS  COLMAJIbHON
HANPsOKEHHOCTHU B cdepe TypusMma.

Kuarw4esbie cioBa.
[lpaBa u cBOOOIBI JIMYHOCTH, BUKTHMHU3AIHS, MOIICHHUYECTBO, KPUMHHAIBHO-BUKTHMOJIOTHICCKAE MOTHBEI
MpecTyIUIeHUH B cepe TypOu3Heca

Abstract.
The article considers relations in travel business, analyzes the issues related to fraud and civil violations, defines
the possibilities of fraud detection and holding public servants liable. It presents social consequences of the
victimization of relationships with clients, considers criminal-victimologic motives of crime and defines the
directions of easing of social tension in tourism industry.

Keywords.
Individual’s rights and freedoms, victimization, fraud, criminal-victimologic motives of crime in the travel
business.
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CUCTEMA BU3HEC-TIPOLHECCOB B XOJIIMHI'E. OCHOBHBIE ACIIEKTbI
BUSINESS PROCESSES SYSTEM IN HOLDING COMPANY. BASIC ASPECTS

JL.LH. AHI'JIMHOBA,
actimpanTka CaHkT-IIeTepOyprckoro rocy1apcCTBEHHOTO YHUBEPCUTETA KHHO U TCJICBUICHUS, T.
Cankt-IlerepOypr, angl57@yandex.ru

L.N. ANGLINOVA,
Saint Petersburg State University of Film and Television, Graduate student, Saint Petersburg,
angl57@yandex.ru

A.b. CMHUPHOB,
npodeccop Cankr-IleTepOyprckoro rocy1apCTBEHHOTO YHHBEPCUTETA KUHO U TEIIEBUICHUS, IOKTOP
SKOHOMUYECKHUX HayK, NO1EeHT, T. CankT-IleTepOypr, sab.05@mail.ru

A.B. SMIRNOV,
Saint-Petersburg State University of Film and Television, Doctor of Economics, Associate Professor,
Saint Petersburg, sab.05@mail.ru

AHHOTAIIUA.
B crathe mpuBoguTCs 00IMas cxemMa CHUCTEMBI OM3HEC-TIPOIECCOB Il KOMITAHUIN C XOJIUHTOBOM
CTPYKTYpOH yHpaBJIeHHS, TOJAPOOHO OMUCHIBAIOTCS AJIEMEHTBI CUCTEMBI M BBISBIISIOTCS OCOOCHHOCTHU
ee moctpoeHus. Jlnsg ymoOcTBa BOCHPHUATHS CHCTEMa OM3HEC-TIPOIIECCOB IpeiJiaraeTcs K
PacCMOTPEHUIO B BUJIE HECKOJIBKHUX OJIOKOB. Takke MPUBOISATCS MPAKTUYECKHUE PEKOMEHIAINH O
BHEJIPSHUIO U OMKMCAHUIO0 OU3HEC-TIPOIIECCOB B OpraHU3aIUsIX.

KioueBsie ciioBa.
Cucrema OM3HEC-IIPOLECCOB, OU3HEC-TIPOLIECCHI B XOJIIUHTE.

Abstract.
The article provides an overview of business processes system for companies with a holding
structure of management; elements are described in details and the features of its construction are
detected. The business processes system is presented in the form of several blocks. Practical
guidance on the implementation and description of business processes in organizations are also
provides in the article.

Keywords.
Business processes system, business processes in the holding company.
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NHHOBAIIMOHHBIE CTPATETUH YIIPABJIEHUSA IPEAITPUHNUMATEJIBCKUM
INOTEHIUAJIOM B CTPOUTEJIBHOM KOMIIVIEKCE

INNOVATION MANAGEMENT STRATEGIES OF ENTREPRENEURIAL POTENTIAL IN
BUILDING COMPLEX

N.N. ®EKIIMCTOB,
npodeccop kadeaps MeHeKMeHTa U Kommepin CaHkT-IleTepOyprckoro rocy1apcTBEHHOTO
HKOHOMHYECKOI'0 YHUBEPCUTETA, TIOKTOP 3KOHOMHUYECKUX HaykK, I. CankT-IlerepOypr,
dekanat.ieuhs@yandex.ru

L.I. FEKLISTOV,
Saint-Petersburg State University of Economics, Management and Commerce Department, Doctor of
Economic Sciences, Saint Petersburg, dekanat.ieuhs@yandex.ru

.J1. BAULIEBA,
acnipaHTKa kKadeapsl MeHePKMeHTa U KomMepiinu CaHkT-IleTepOyprckoro rocy1apcTBEHHOTO
IKOHOMHYECKOTro yHUuBepcuTeTa, r. Cankr-IleTepOypr, dekanat.ieuhs@yandex.ru

I.LL. ZAITSEVA,
Saint-Petersburg State University of Economics, Management and Commerce Department, Graduate
Student, Saint Petersburg, dekanat.ieuhs@yandex.ru

AHHOTAIIUA.
Crartbsi TIOCBSILLIEHA YOPABICHUIO MPEANPUHUMATEIBCKUM TOTEHIHUAIOM B CTPOUTEIILHOM
KOMIUIEKCE Ha  OCHOBE  HMHHOBAIIMOHHBIX  ITOAXOJ0B. Iloka3aHo, dYTO  MOBBIIICHHE
KOHKYPEHTOCIIOCOOHOCTH COBPEMEHHOTO CTPOUTEIBHOIO TMPEANPHUATHS HAMNpPSIMYK 3aBHCUT OT
VHHOBAallMOHHBIX METOAOB YIPABJICHUS MPEANPUHUMATEIILCKUM ITOTECHIIMAJIOM CTPOUTEIBHOIO
MIPOU3BOJCTBA.

KiaoueBnie cJioBA.
[IpennpuHUMATENbCKUN  PECYPCHBIM  MOTEHIIMAN, KOHKYPEHTOCIOCOOHOCTh, HWHHOBAIIMOHHBIC
METO/Ibl YIIPABJICHMUSI.

Abstract.
The article is devoted to entrepreneurial potential management in building complex using innovation
techniques. It shows that improving competitiveness of modern construction enterprise directly
depends on innovation techniques of entrepreneurial potential management in building operations.

Keywords.
Entrepreneurial resource potential, competitiveness, innovation management techniques.
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COBEPHIEHCTBOBAHMUME YIIPABJIEHUS PECYPCAMMU CTPOUTEJIBHOI'O
HPEANIPUATUA

DEVELOPMENT OF CONSTRUCTION ENTERPRISE RESOURCE MANAGEMENT

O.1. ®EKJINCTOB,
npodeccop kadeaps MmeHeKMeHTa U KomMmepruu CaHkT-IleTepOyprckoro rocy1apcTBEeHHOTO
YKOHOMHYECKOTO YHUBEPCUTETA, JTOKTOP IKOHOMHUYECKHUX HayK, mpodeccop, . Cankt-IlerepOypr,
dekanat.ieuhs@yandex.ru

O.1. FEKLISTOV,
Saint-Petersburg State University of Economics, Management and Commerce Department, Doctor of
Economic Sciences, Saint Petersburg, dekanat.ieuhs@yandex.ru

N.J1.3AULIEBA,
acipaHTKa Kadeapsl MeHeKMeHTa 1 kKomMmepinu CaHkT-IleTepOyprckoro rocy1apcTBEHHOTO
SKOHOMHYECKOro yHUuBepcuTeTa, r. Cankr-IletepOypr,dekanat.ieuhs@yandex.ru

I.L. ZAITSEVA,
Saint-Petersburg State University of Economics, Management and Commerce Department, Graduate
Student, Saint Petersburg, dekanat.ieuhs@yandex.ru

AHHOTAaIUA.
B cratee paccMOTpeHBI BONPOCHI YIPABJIEHUS PECYPCHBIM MOTEHIUAIOM CTPOUTEIBLHOTO
KoMIuiekca. OmnpezeneHbl (PyHKIMM WHHOBAIMOHHOTO YIIPABJICHUS CTPOUTEIBHBIM IPEIIPHUSITHEM,
MpUBEJICHa CTPYKTypa KOMIUJIEKCHOTO OO€CTICYeHHs] WHHOBAIMOHHOTO YIIPABICHUS PECYpCaMH.
CdopmynupoBanbl (HakTOpbl U KPUTEPUH MOBBIMICHUS >(H(PEKTUBHOCTH YIpaBJICHUS pecypcaMu
CTPOUTEIBHOTO MPEATPHUATHSL.

KaoueBnie cJioBA.
CTpouTenbHBIN KOMILIEKC, PECYPCHBIN MOTEHIINAJ, MHHOBALNH, Y(PPEKTUBHOCTH yIIPABICHUS.

Abstract.
The article considers the issues of management of building complex resource potential. It defines the
functions of innovation management of construction enterprise, presents the structure of complex
support of innovation resource management. Factors and criteria of effectivization of construction
enterprise resource management are presented.

Keywords.

Building complex, resource potential, innovations, management effectiveness.
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