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AHHOTALUUU
KIKOYEBBLIE CJIOBA
KOHTAKTHbIE OAHHBIE

Pa3BuTHE TEOPHH CHCTEMHOIO MOIX0a
NPHMEHUTEILHO K HCCJIe0BAHUIO

cdepsl Typu3Ma

T'epacumenko B.I'.

AHHOTaLHsA
B crathbe 00OCHOBBIBAETCS HEOOXOAMMOCTh CHCTEMHOrO T0XoJa K
HCCIeI0BAHMIO Typu3Ma. PaccMaTpuBaroTCsi MOIXObI OTEYECTBEHHBIX U
3apy0OeKHBIX YYEHBIX K aHalu3y Typu3Ma KakK CIOXHOW CHCTEMBI.
[Ipennaraercs aBTopcKasi Bepcusi CHCTEMbI TypH3Ma, KOTOpasi COCTOUT U3
TpeX  KOMIIOHENTOB: TYPHUCTHUYECKHX  PECypCOB,  TYPHUCTHUECKOTO
MPOAYKTa U TyPUCTUUECKOTO PbIHKA.
Kntouesble ciioBa Cucrema, Typu3M, TYPUCTHYECKHE
pecypesl, TypPUCTHYECKHE TIPOILYKTHI,
PLIHOK TYPHCTHUYECKHX YCIIyT.
KoHTakTHbIE JaHHbIE 65082, Ykpauna, r. Onecca,
yi. [Ipeobpaxenckas, 8, (0482) 32-56-62,
325662@mail.ru

KJTIOYEBbBIE CJIOBA.
KOHTAKTHbIE JAHHbIE 75

SUMMARIES
KEY WORDS
CONTACTS

Theory of system approach to the
research in tourism area

Gerasymenko, V.G.

Summary
The article explains the need for the systemic approach to the research
in tourism area. The approaches of domestic and foreign scientists to
the analysis of tourism as a complex system are also considered. The
author shows his own version of the tourism system, consisting of
three components: tourism resources, tourism product and tourism
market.

Key words System, tourism, tourism resources,
tourism products, tourism market.
Contact details 8 ul. Preobrazhenskaya, Odessa,

Ukraine, 65082, (0482) 32-56-62,
325662@mail.ru

AHHOTALNS
B crarbe paccMOTpPEHO MCHOJIb30BAaHUE WHTEPHET-TEXHOJIOTUIl pu
BBIOOpE W MPUOOPETEHHH COCTABISIONMX Typroe3akd (OuieTos,
pasMereHns], SKCKYPCUOHHOTO O0CIY)KUBAHUS U T.I1.) B CAMOZESITEIEHOM

Typu3sMe.

Kntouessble cioBa CamozesTenbHbli TyprU3M, HHTEPHET-

TEXHOJIOI'MHU, TPaAH3aKLIUIMOHHbIC U3ICPIKKH.

197110, r. Cankr-ITerepOypr,
ya. IlerposaBoackas, 13, (812) 235-69-00,

mail@batp.ru

KoHTakTHBIE TaHHBIE

Summary
The article examines the use of Internet technologies while selecting
and purchasing tour’s components (tickets, accommodation,
excursions, etc.) in independent tourism.

Key words Independent tourism, internet
technologies, transaction costs.
Contact details 13 ul. Petrozavodskaya,

St. Petersburg, 197110,
(812) 235-69-00, mail@batp.ru

AnHoTtauus
B crarbe mnpeasoeHbl KOHUENTyalbHble M METOAMYECKHE TMOJIOKEHHUS
TEOPUH KOONEPATUBHBIX UI'P MIPUMEHUTENBHO K chepe Typusma.

KutoueBsble cioBa Typusm, ctpareruu, 3GGeKTHBHOCTS,

METO.

197110, r. Cankr-ITerepOypr,
yi. IlerposaBoackas, 13,

(812) 230-01-93, mail@batp.ru

KonrakrHbie JaHHBIC

Summary
The article deals with conceptual and methodological assumptions of
the theory of cooperative games with regard to tourism.

Key words Tourism, strategies, efficiency, method.

13 ul. Petrozavodskaya, St. Petersburg,
197110, (812) 230-01-93, mail@batp.ru

Contact details

AHHOTaIUS
B cratke jaetcs 0030p PUCKOR, KOTOPRIE MOTYT RO3HHMKATh R
JIeATeIbHOCTH  TyPUCTCKHX  KommaHuil. PackpbiBaeTcs  CyIIHOCTH
,C[PIBCpCPI(l)PIKaHI/II/I KaK OCHOBHOI'O METOJa CHHIKCHMUs KOMMCp'-IeCKI/IX
PHCKOB.

Puck, nuBepcuduKanis, TypUCTCKast
JeSITeNIbHOCTD, BUJIBI TYPH3Ma,

TYPIPOLYKT.

KuroueBsie ciioBa

105005, r. Mocksa, yi. Panuo, 22,
7643084@mail.ru

KonrakTHele qaHHBIE

Summary
The article has to do with review of risks which can take place in
tourism-related businesses’ activity. Diversification is considered as
the best way to mitigate commercial risks.

Key words Risk, diversification, tourism activity,
types of tourism, tourism product.
Contact details 22 ul. Radio, Moscow, 105005,

7643084@mail.ru
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AHHOTALMS
CraTbsl nocBsillieHa kinaccudukauuu, 3QGEeKTUBHOCTH U aHAJIM3Y PUCKOB
OM3HEC-KOMMYHHKALMI B Typu3Me Uit (GOPMUPOBAHHUS HAYIHONH OCHOBBI
UX PaLMOHAIBLHOTO (POPMHUPOBAHMS U Pa3BUTHSL.

Krtouesbie cioBa buznec-koMMyHUKaLIWMK, TYPU3M,
3 HeKTHBHOCTB, yCTONUMBOCTL OU3HEC-

KOMMYHHUKaLHH.
KoHTaKTHbIE JaHHbIE 197110, r. Cankr-IlerepOypr,
yi. [lerpo3aBojckas, 13,
(812) 230-01-93, mail@batp.ru

Summary
The article focuses on the classification, efficiency and risk analysis of
business communications in tourism creating the scientific basis for
their rational organization and development.

Business communications, tourism,
efficiency, sustainability of business
communications.

Key words

Contact details 13 ul. Petrozavodskaya, St. Petersburg,

197110, (812) 230-01-93, mail@batp.ru

AHHOTALUS
B cratbe mokazana 3Haunmocth SPA-IIEHTPOB ISl 3arOPOIHBIX CPENCTB
pa3Melrenus, npeaioxeHa kiaccudukamus SPA-oteneit. [IpencrasieHo
uccienosanuc orencii Cankr-IlerepOypra u JleHuHrpazackoit obnacru,
npepocrapisitolnx  SPA-yenyru.  OnpezeneHbl U pacKpbITh
MEePCHEeKTUBHbIE KOHLEMLIUH 3aropoAHbIX SPA-oTeneii.

Kunrouessie ciioBa 3aropoansiii otesb, SPA-oTelb,
menuuuHckuii SPA, SPA-kypopr,

koHuenuuu SPA.

Kounraxribie namnmbie

199026, r. Cauxr-ITetepOypr,
Bonbwoit np. B.O., 74, (921) 940-30-04,
vatruha2002@yandex.ru

Summary
The article proves the importance of the SPA-sites for country
accommodation facilities; classification of SPA-hotels is also
considered. The author shows the review of hotels located in St.
Petersburg and Leningrad region which provide SPA services. The
article offers forward-looking concepts of the country SPA hotels.

Country hotel, SPA-hotel, medical SPA,
SPA resort, SPA concepts.

Key words

74 pr. Bolshoi V.O., St.-Petersburg,
199026, (921) 940-30-04,
vatruha2002@yandex.ru

Contact details

AHHOTALMA
B crarbe uccnenyercst cucrema (pakTopoB, BO3JEHCTBYIOIMX Ha 0C000
OXpaHSEMYI0 MNPUPOJHYIO TEPPUTOPUI0 M TIPEUIOKEH  AlTOPUTM
OMpe/ieNieHUs] TOMyCTUMON Harpy3kd Ha Hee. Pa3paboTaHbl cuctema
OLIEHKM BO3AECTBHS Ha OKPYXKAIOLIYI0 Cpeay U OpPraHu3alHOHHO-
OKOHOMHYECKash MOJEIb OLEHKH BO3JAEHCTBHs NMpoeKkTa (pOpMHPOBaHHS
9KOJIOr0-MO3HABATENbHOM TYPUCTCKON YCIYTH Ha OKPYIKalOLILyO CPEy.

Kirouessle ciiosa Oco00 oxpaHsemas IpUpoaHas
TEPPUTOPHUS, TyPUCTCKAs JECTUHALMSA,
JIOIyCTHMasl Harpy3Ka, 3K0JI0ro-
MO3HARATENbHbINA TypPU3M.
KoHTaKTHbIE JaHHbIE 197110, r. Canxrt-ITetepOypr,
yu. Ilerpo3aBoackas, 13,

(812) 230-01-93, mail@batp.ru

Summary
The article deals with factors affecting specially protected natural area
and offers algorithm for determining its carrying capacity.
The article also offers an approach to evaluation of the impact on the
environment; and organizational and economic model of the impact
assessment of the project of forming eco-cultural tourism services on
the environment.

Key words Specially protected natural area, tourism
destination, carrying capacity, eco-
cultural tourism.

Contact details 13 ul. Petrozavodskaya, St. Petersburg,

197110, (812) 230-01-93, mail@batp.ru

AHHOTaLUs
B crartbe NpUBOAWTCS TMPUMEP MEPBUYHON SKOHOMUYECKOW OLEHKU
MaJIoi PeKH U €€ BOJOCOOPHOH TEPPUTOPHH JIJIs OPraHU3aLUH U PA3BUTHS
Typu3sma, 0acCeiiH KOTOPOW HCIONB3YETCsl B TYPUCTCKO-PEKPEALMOHHBIX
LeNsIX ¥ Ha TEPPUTOPUM KOTOPOTO MPAKTUYECKH OTCYTCTBYET Kakasi-Inoo
JIpyrasi X03siiCTBEHHAS IeATENbHOCTb.

KiroueBsle ciioBa Typu3sm, 6acceitH BOAHOro 00beKTa,
9KOCHUCTEMHbIE U KYJIbTYpPHBIE YCIIyTH,
LEHHOCTb, CTOUMOCTb, OLIEHKA.
KonrtakTHbIe TaHHBIC 127015, r. MockBa, yi. byteipckas, 3,

(903) 619-33-92, aslvov001@gmail.com

Summary
The article gives an example of the primary economic evaluation of a
small river and its catchment area for the organization and
development of tourism, in terms of the use of its pool for tourism and
recreational purposes the tourism and recreational purposes and in
case of the lack of any other economic activity in this area.

Key words Tourism, pool water body, ecosystem
and cultural services, value, cost,

estimation.

Contact details 3 ul. Butyrskaya, Moscow, 127015,

(903) 619-33-92, aslvov001@gmail.com
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Kpemuesa E.B., ODKOHOMHYECKas 3¢ dexTHBHOCTH
Moppawos C.B. TOCTHHHYHOr0  Om3Heca  bBpsinckoi
00JacTH
AHHOTaLMA
B cratee paccMOTpeHbl OCHOBBI  (Q(EKTHBHOCTH  JEATENBHOCTH
FOCTUHUYHOTO ~ OW3Heca,  OMpeJeleHbl  OCHOBHBIE  TIOKAa3aTeny,

xapaktepusytone 3QGEeKTHBHOCTb IEATebHOCTH TOCTHHHL, TIPOBE/IeHa
OLeHKa (DMHAHCOBOTO COCTOSIHHS TOCTHHHYHOrO OusHeca bBpsiHCKOi
obacTH.

KitoueBble cioBa DkoHoMHUYecKas 3PPEKTUBHOCTD,
cucTeMa nokasaresieil, FroCTUHUYHBIH

Ou3Hec, (PUHAHCOBOE COCTOSIHUE.

Kpemuesa E.B.: 243365,

bpsinckas o6nacTb, Beironnuckuii paiioH,
ceno Koxuno, lena _kev26@mail.ru
Moppnamos C.B.: 197110,

r. Cankr-IlerepOypr,

ya. [lerposasoackas, 13, (812) 230-01-93,

mail@batp.ru

O6mecTBeHHasi ¥ PO ecCHOHATIBHO-
o0IIeCTBeHHASI AaKKPeIUTALHS B
TYPHCTCKOM 00pPa30BaHHH

KoHTakTHBIC JaHHBIE

Bnacosa T.U.

AHHOTaIUs

B crartbe paccMaTpHUBaKOTCS BONPOCHI OpPraHMU3aLUK  OOLIECTBEHHOM
aKKpeauTauuu 00pa3oBaTENIbHbIX YUPEXKAEHUH U MpopecCuoHalbHO-
OOIIECTBEHHO!N aKKpeaUTalunu NPOo(ecCHOHATBHEIX 00pa30BaTeIbHBIX
NporpaMM B CHCTeME MPO(ECCHOHATBLHOIO TYPUCTCKOrO 00pa3oBaHMs.
CrenaH aKIeHT Ha BO3MOXKHOM ydYaCTHM B OTHX IpOLEIypax
HaupnonanpHolf akafgeMHu Typu3Ma KaK aBTOPHTETHOH U BemyLieil
oOlIeCTBEHHOI opraHu3auMm B cdepe TypusMa M TypPHUCTCKOrO
oOpazoBaHusl.

Kntoyesble cioBa OO61ecTBEHHAs aKKPeANTAaLHs,
o0pazoBaresbHbIe yUPExKACHNUS,
obpa3oBaresbHbIE IPOrPAMMBI,

TypHUCTCKOe 00pa3oBaHue.

197110, r. Cankr-1lerepOypr,
yi. [lerpo3aBonckas, 13,

(812) 235-50-66, mail@batp.ru
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Kremneva, E.V.,
Mordashov, S.V.

Economic efficiency of the hotel
business in the Bryansk region

Summary
The article covers basics of the efficiency of the hotel business, main
indicators of the effectiveness of hotels activity. It also estimates the
actual financial condition of the hotel business in the Bryansk region.

Economic efficiency, scorecard, hotel
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Vlasova, T.I. Public and professional accreditation

of education in tourism

Summary
The article deals with organization process of public accreditation of
educational institutions and professional accreditation of professional
educational programs in tourism-related professional education. The
article points out that the National academy of tourism as a reputable
and leading non-governmental organization in tourism and tourism
education, can take part in these accreditation processes.
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About a system of "standard"
mechanisms to ensure the required
qualification level of tourism
personnel

Summary
The article deals with actual state and problems while formation and
maintenance of professional skills set of tourism personnel. The article
focuses on the importance of the logical interrelation of all systemic
components to guarantec nccessary qualification level of tourism
personnel.
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Climate conditions of Turkey as an
important factor in tourism
development

Summary

The article deals with climate conditions in several Turkish regions
and compares them with that of countries providing Turkey with
tourists. The author makes a conclusion that favorable climate
conditions in Turkey foster the development of health-improving and

other types of tourism.
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Travel Industry of East Kazakhstan:
preconditions and development
problems

Summary

The article considers tourism potential of the Republic of Kazakhstan
and East Kazakhstan region and analyzes tourism infrastructure. It
also shows problems of tourism development and offers ways of

solving them.

Key words

Contact details

Kharlamov, A.V.

Tourism potential, tourism product,
tourism infrastructure, cultural heritage,
tourism and recreation resources,
problems of tourism development.

Piljavsky, V.P.: 13 ul. Petrozavodskaya,
St. Petersburg, 197110, (812) 235-50-
60, pil2@mail.ru

Tahtaeva, R.Sh.: 16 1-st microdistrict,
Semey, Republic of Kazakhstan,
071401, (722) 250-04-01,
rimmatahtaeva@yandex.ru

Problem of transition to the quality in
the state regulation

Summary

The article deals with problems while forming new theoretical
perceptions of the objective function of state regulation of the
economy in globalization period. The core problem is to determine the
quality of state regulation and support by combining the efforts of

state and business.
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Organizational and cconomic model
of the development strategy in
innovative activity at the enterprise

Summary

The author considers organizational and economic model of the
development strategy in innovative activity at the enterprise, focuses
on its structure and purposes. The author makes a conclusion about the
utility of this model in every-day activity of the enterprises.
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IKOHOMUKH METaromca siBJIseTcss MUHUMU3AINS MOTPEOIICHNST PECyPCOB,
BBITECHEHUE  TEXHOJIOTMH,  MCMONB3YIOIIMX HE  BO30OHOBIIsAEMbIE
MIPUPOJHBIE PECYPChl, 33 CUET BHEAPEHMs TEXHOJIOTHH, MCHOJb3YIOIINX
BO300HOBJISIEMbBIE TPUPOJAHBIE U AHTPOIOIEHHBIE PECYPCHI.
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Tsatsulin, A.N.,
Yakovlev, M.A.

Indicators of innovative activity of
economic entities: myths and realias

Summary
The article continues the review of the important problems in creating
an innovation-based economy in Russia as the next stage following
postindustrial economy. The special focus is on approaches to the
developing measurements of the innovation activity of enterprises.
This system of indicators favors the objective appraisal of Russian
innovative economy.

Key words Innovations, modernization of economy,
innovation capacity, set of indexes of

innovation activity.

Contact details 13 ul. Petrozavodskaya, St. Petersburg,
197110, (812) 714-35-85,

vash 64@mail.ru

Improvement of the infrastructure for
the development of small border
entrepreneurship

Krukle, V.A.

Summary

The article considers the features of small business development in the
exclave with the Kaliningrad region as an example. It emphasizes that
the pace and direction of its development are determined by the nature
of the globalization trends and by the impact of management
undertaken by the Government of the Kaliningrad region. Having
scrutinized these questions, the author offers several measures to
improve border infrastructure of small businesses.

Key words Entrepreneurship, infrastructure,
globalization, development, state
regulation.

Contact details 88 ul. Frunze, Kaliningrad, 236016,

vkrukle@mail.ru

Pointcost assessment of synergetic
effect in the services sector

Stepanova, T.V.

Summary
The article describes near formation of integration and synergy
emergence in the services sector. The article also shows the pointcost
assessment of synergetic effect of process operations integration
structure within business development.

Key words Integration, synergetic effect, pointcost

assessment, process operations.

Contact details 50 ul. Novorossiyskaya, St. Petersburg,
194021, (951) 667-66-91,

stepanidal 983 @inbox.ru

Okoun, A.B. Technologies of municipal solid waste
incineration as a tool for improving
energy efficiency of housing and

utility services in megacity

Summary

The article considers the energy efficiency of housing and utility
services of the megacity. It is shown that one of the conditions for
sustainable economic development of the megacity is to minimize the
consumption of resources and to exclude techniques using non-
renewable natural resources, through the introduction of technologies
using renewable natural and human resources.

The article justifies the use of municipal solid waste like renewable
human-made resources, as a source of heat and electricity, which can
serve as a good basis for sustainable development of the megacity.

Key words Sustainable development, energy
efficiency, solid waste, energy and
resource conservation, waste

management.

Contact details 113 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 230-01-93, mail@batp.ru
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