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The article describes the tourist and recreational potential of the
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Summary

The article considers problems connected with the development and
improvement of the transport infrastructure of tourism as an integral
part of the whole complex of infrastructure of the country. The article
examines also different aspects of the development of transport
infrastructure in the context of federal target programs of development
of internal and incoming tourism and the development of the transport
system of Russia.
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Summary

The article considers the modern tools of advertising communications,
which are used in the sphere of tourism. The article also presents
characteristics of creativity, as an important component of modern
advertising, which becomes a source of formation of the needs of
society in the new type of effective advertising communication.
Trends in the development of modern advertising communications and
the experience of using the Internet-advertising (banner and contextual
advertising) and the outdoor advertising are presented as well.
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The article shows the role of the tourism sector in the Russian
economy, the prospects for its development in accordance with the
Federal Targeted Programme "Development of domestic and incoming
tourism in the Russian Federation (2011-2018 years)". The article
proves the importance of ecosystem services for the tourism sector and
the need for assessing the ecosystem services of natural objects, and
gives some assessment components of the water body used for tourism
purposes in assessment the value of ecosystem services.
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3aropa WU.IT.

OpraHu3anHOHHbIE ACHEKThHI
¢opMHpOBaAHMSI PETHOHAJIBLHOIO
TYPHCTCKOIO Kjlacrepa

AHHOTaALNSA

OnnuMm M3 Haubojiee MEPCNeKTHBHLIX CHOCOO0B  pa3BUTHA  chepbl
TypU3Ma B HacTosilliee Bpems cuuTaeTcs (hOpMHUPOBAHHE PErHMOHAIBLHOIO
TYPUCTCKOIO Kilacrepa. B crarbe paccmarpuBaercs co3jaHue 1oA00HOM
9KOHOMHMUYECKON CUCTEMBI C TOYKH 3PEHUs] OPraHu3alMy 3TOro Mpouecca.
IIpennonaraercsi, 4Tro mpuMeHeHHe HOBOro st Poccum kimactepHOro
ToaxXo/ia TMO3BOJIUT 3HAYUTEJIBHO YIYYIIUTH PE3yJIbTaThl ACATECITBHOCTH
oTpaciii Typu3ma.

Kirouessble ciioBa Kunacrep, Typusm, peruoHajibHas

OKOHOMMUKA, OpraHu3anus.

KoHTakTHbIE NaHHbIC IToxnonosa E.B.: 660037, r. KpacHosipck,
ya. Kpaiinsis, 2, (391) 221-32-42,
ElenaPoklonova@mail.ru

3aropa M.I1.: 660118, r. KpacHosipck, yJI.
60 gner O6pazoBanuss CCCP, 33,

(983) 206-65-23, izagora@yandex.ru

OpraHu3anuoHHO-MeTOANYeCKoe U
HHCTPYMEHTAJIbHOE o0ecnevyeHue
PEerHoHAIbHO CHCTEMbI MOHHTOPHHTA
HNOTCHIHAIA NP CANPHATHI

Temuora H.K.

AHHOTaUs

B craree mpeanolkeHa  peruoHangbHas ~ CHCTEMa  MOHUTOpPHUHIa
MPEINPUSTHsS HAa OCHOBE OLIGHKM YPOBHS €ro MOTEHIMANa, BKIIOYAroIas
eIMHYI0 WH(POPMALHOHHO-aHATTUTHYECKYIO0 cHCcTeMy cOopa U 06paboTkn
uHpopMaun 06 ypoBHe MOTEHLHATa MPEANPUATHS, OPraHU3alHOHHYIO
TEXHOJIOTHIO TPOBEJACHHS MOHMTOPUHIAa M PEHTHHIOBYIO METOAMKY
pamKUpoOBaHus MPEANPUATHH, YTO MOMKET NPHUMEHATLCS ISl OLEHKH
YPOBHS ~ NOTEHLMANa  NPEANpPUATHH W MPOTHO3MPOBAHUA  MX
9KOHOMMUECKOH JIMHAMMKH.

KiroueBbie ciioBa [ToTeHIMaN NpeANPUSTHS, MOHUTOPHHT,

METOaUKaA.

197110, r. Cauxrt-IlerepOypr, yi.
[lerpozaBonackas, 13, (921) 659-39-30,
nktemnova@yandex.ru

KoHTakTHbIE JaHHbIE

KOHTAKTHbIE JAHHbIE
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Mordashov, S.V. Procedure and sequence of
elaboration of new tourist product

(service)

Summary

The article analyzes the development of new tourist product
(service). The article presents also types of services and their specific
features; sequence, characteristics and factors of tourist product
positioning. The article clarifies positioning strategy, approaches to
the positioning oftravel agencies and explains how to avoid
mistakes. The sequence of development of new tourist products
(services) is considered as well.

Key words Tourist product, tourist services,
positioning, segmentation, strategy,
approach and positioning errors,
new tourist product, sequence of a

new tourist product development.

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 230-01-93, mail@batp.ru

Problems of optimization of energy
consumption in the tourism industry

Piljavsky, V.P.
Fenomenov, K.N.

Summary
The article presents basic problems of optimization of power inputs,
shows the basic solutions of actual problems, describes foreign and
Russian experiences and the use of alternative sources of energy.

Key words Power inputs, optimization, tourism

industry, alternative sources of energy.

Contact details Piljavsky, V.P.: 22 ul. Mokhovaya,

St. Petersburg, 190028,

(909) 591-90-11, pil22011@mail.ru
Fenomenov, K.N.: 13/1 ul. Turistskaya,
St. Petersburg, 197374,

phenomenov@gmail.com

Poklonova, E.V.,
Zagora, 1.P.

Organizational aspects of the
regional tourism cluster formation

Summary
The formation of a regional tourist cluster is considered nowadays as
one of the most promising ways to develop the tourist industry. The
article deals with the creation of such an economic system in terms of
this process organizing. It is assumed that the application of this
cluster approach, new to Russia, will significantly improve
the performance of the tourist industry.

Key words Cluster, tourism, regional economy,

organization.

Contact details Poklonova, E.V.: 2 ul. Krainyaya,
Krasnoyarsk, 660037, (391) 221-32-42,
ElenaPoklonova@mail.ru

Zagora, 1.P.: 33 ul. 60 let Obrazovania
USSR, Krasnoyarsk, 660118,

(983) 206-65-23, izagora@yandex.ru

Temnova, N.K. Organizational, methodological and
instrumental support of a regional

monitoring enterprises capacity

Summary
The article presents a regional monitoring system, based on assessing
the level of its potential, including a united information-analytical
system for the data on company’s potential collection and processing,
organizational technology for monitoring and rating methodology for
ranking companies. This method can be used to assess the level of the
capacity of enterprises and prognosis of their economic evolution.

Key words Enterprise potential, monitoring,

methods.

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(921) 659-39-30, nktemnova@yandex.ru
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Boesoauna V.H. MeToautieckne peKOMeHIAIHH
COBEPIEHCTBOBAHHS PEerHOHAIbHOM
MOJIMTHKH B 00J1aCTH AUBePCHPUKALINT

TYPHCTCKOrO0 MPOIYKTA

AHHOTaIUS

B CTaTbe [PEUIOKEHBI METOJUYECKUE pPEKOMEH1aLu1
COBEPILICHCTBOBAHHS PETMOHANBHON TOJIUTUKH C HeNbio 3(deKTUBHOMN
opraHM3auMM M YNpPaBJI€HMS HOBBIM  BHJIOM  TypPHpOAYKTa Ha
orpeieJIeHHOH TEPPUTOPHUH. OCHOBHBIMH N0X0AaM1
COBEPLIEHCTBOBAHUS PETMOHAIBHON MOJUTUKU ABJISIOTCS pa3paboTka
CTPATErHYECKUX M MPOrPAMMHBIX JOKYMEHTOB M OCHOBHBIX 3TaroB €€
peanuzaium, 4To TMpejiCTaRIeHO B BUJIE KOMIIEKCHON OpraHu3alMoHHO-
yIpaBI€HYECKOH MOJEH.

KitoueBble ciioBa PerunonanbHas nojauTHKa,
JUBepCU(HKALUA, TyPUCTCKHIT IPOMYKT,

JIENIOBOM TypHU3M, YCTOWUYHUBOE pa3BUTHE.

KonTakTHbIe 1aHHBIE 180000, r. IlckoB, yi. MeramucTos, 4-a,

(909) 575-12-93, uk2907@mail.ru

CoBpeMeHHbIE OAX0IbI K OLIEHKe
BEeJIMYHHBI TYPHCTCKOI0 MOTEHIHAJIA
PeruoHAJIbHOMN 1eCTHHALHH

3axapenko [.H.

AHHOTALMs

B cratbe mnpuBeseHa kiaccuuKalus METOAMK OLEHKU TYPUCTCKOTO
noTeHuyana JAeCTMHALMK, JaH MX aHaau3. IlpeacTtaBieHo onucaHue
ABTOPCKOH METOAMKH OLEHKHM BEJIMYMHBI TYPHCTCKOrO MOTEHIHana
PErMOHANBHON JE€CTUHALMK, ONpPENETIECHbl €€ OCHOBHBIE OTJIMYMS OT
CYIIECTBYIOIIUX B COBPEMEHHOIl Hayke O TypH3Me BapHaHTOB.
[IpyuBeneHbl OCHOBHBIE pE3ysbTaThl €€ ampodauuu Ha TYypPHUCTCKOM
notenuuaine [lepmckoro kpas.

Kirouessble cioBa Typuctcknil moTeHUMan, TypUCTCKas
JIECTHHALMSA, METOIMKA OLICHKH
TYPUCTCKOTO MOTEHIMANa PernoHATLHON

JACCTUHALMU.

KoHTakTHbIe JaHHbIE 197110, r. Cankr-IletepOypr,
ya. [lerpozaBoackas, 13, (908) 277-49-27,

zgn.86(@mail.ru

AyauT KayecTBa yCIyr NpeInpusiTust
roCTeNnpPHUMCTBA

I'aBpunosa A.E.

AHHOTaIHA
B crarbe nmnpenctaBieHa METOJMKA IPOBEJIEHHUS] ayIuTa KadyecTBa
MPEANPUATHIT TOCTENPHUMCTBA. BbIMonHeH aHanu3 MeToJoB cOopa
uHoOpMaLUK Ul OLEHKM KadecTBa yciyr. [loka3aHo BiaMsHMUE ayaMTOB
Ka4ecTBa 00C/Iy)KMBAaHUs HA YCIEIIHOCTh TOCTUHUYHOTO MPEIIPHSITHSL.

KutoueBbie coBa Ay,ZlI/lT Ka4dyeCTBa, TOCTUHUYHOC
npeanpusaTue, KaueCcTBo 06CJ'ly)KI/lBaHI/If[,
OLCHKA Ka4yeCTBa, METOAbl UBMEPECHUS

Ka4yecTBa.
199026, r. Caukr-IlerepOypr,

Bonbwoii np. B.O.,74, (921) 940-30-04,
vatruha2002@yandex.ru

KOHTaKTHbIE JaHHbIE

Kneiiman A.A., CoBepIICHCTBOBAHHC YNIPABJICHHSA
Espennos O.b. pasBuTHEM HHQPACTPYKTYPbI TypH3Ma
B PerHoHe
AHHOTAIAS

B crartbe npexcrasieHa kiaccudpukauus MHPPACTPyKTypbl TypusMa U €&
GbyHkumii, aHamu3upyetcst e€ mOpsiMOe W KOCBEHHOE BIMSHHE Ha
J9KOHOMHMKY peruoHa W  pasBurue rTypusma. IlpoBeiaéH  anaiu3
yIpaBIeHYECKUX pereHuit no JasbHeitemy Pa3BUTHIO
MH(PACTPyKTYpbl Typu3Ma u nporpamm pasputust Cankr-IletepOypra kak
TypucTckoro ueHtpa. OOGocHOBaHa HEOOXOAMMOCTb JajbHEHIIero
COBEPLICHCTBOBAHMUS ~ YNPABIEHUSA  pPa3BUTHEM  UHQPPACTPYKTYpbI
PErnoHaNBLHOrO TypU3Ma.

Kirouesbie ciioBa Wudpactpykrypa Typusma, yrnpasieHHe,

rocTUHUYHAs UH(PACTPyKTypa.

KoHTakTHbI® JaHHBIE 197110, r. Caukr-IlerepOypr,
yn. [Terpo3aBoackasi, 13, (812) 235-50-66,

mail@batp.ru

KOHTAKTHbIE OAHHbIE

107

Methodical recommendations

of the regional policy improvement
in diversification of the tourist
product

Voevodina, U.N.

Summary

The article is focused on the development of methodical
recommendations for the regional policy improvement in order to set
up and manage a new tourist product in certain territory. The basic
approaches of the regional policy improvement consist on
development of strategic and program documents and basic stages of
its implementation, that is presented as a complex organizational-
administrative model.

Key words Regional policy, diversification, tourist
product, business tourism, sustainable

development.

4-a ul. Metallistov, Pskov, 180000,
(909) 575-12-93, uk2907@mail.ru

Current approaches to the estimation
of the tourist potential of a
regional destination

Contact details

Zakharenko, G.N.

Summary
The article gives the classification of assessing methods of tourist
potential of destinations. The article presents also the author's method
of estimating the potential of the regional tourist destination,
identifies its key differences from other methods existingin the
modern science. The results of its testing on the tourist potential of the
Perm region are analyzed as well.

Key words Tourist potential,
tourist destination, methods of
estimating the potential of the

regional tourist destination.

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(908) 277-49-27, zgn.86(@mail.ru

Quality audit of
hospitality businesses’ services

Gavrilova, A.E.

Summary
The article presents methods of carrying out quality audit of
hospitality businesses; analyzes methods of getting the information to
assess quality of services. The article shows also the influence of
quality audits of service on success of the hotel enterprise.

Key words Quality audit, hotel enterprise, quality of
service, estimation of quality, methods

of measurement of quality.
Contact details 74 pr. Bolshoi V.O., St. Petersburg,
199026, (921) 940-30-04,
vatruha2002@yandex.ru

Kleiman, A.A.,
Evreinov, O.B.

Improving the management of
development of tourism infrastructure
in the region

Summary

The article presents the classification of the tourism infrastructure and
its functions, analyses its direct and indirect impact on the economy of
the region and the development of tourism. The analysis of managerial
decisions on the further development of tourism infrastructure and
programs for the development of St. Petersburg as a tourist center are
presented as well. The vital necessity of further improvement of the
management of the infrastructure development of regional tourism is
also proven.

Key words Infrastructure of tourism, management,

hotel infrastructure.

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 235-50-66, mail@batp.ru
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I'mposka H.H. PecypcHbIH NOTEeHIHA — OCHOBA
¢GopMHPOBAHHS TYPHCTCKHX

KOMILIEKCOB TePPHTOPHii

AHHOTaLMS

B crathe paccmartpuRalOTCS TIPUPOJIHRIE W MCTOPHUKO-KYJTRTYpPHBIE
pecypebl  TeppUTOpHM Kak OCHOBa  (OPMHPOBAHUS  TyPHCTCKOrO
KOMIUIEKCA TEepPUTOPHM, PACCMATPUBAIOTCS METOAMYECKHE aCMeKThl
(hopmMupoBaHus 0a30BbIX OLEHOK PEKPEalMOHHBIX CBOMCTB OCHOBHbIX
KOMIIOHEHT ~ TPHUPOJHOrO  TYpPHCTCKOrO  KOMIUIEKCA M PecypcoB
ypOaHu3upOBaHHBIX TeppuTopuil. OLEHOUHbIE TOKa3aTelu CIy)kKar
OCHOBaHMEM BBIZICJICHHUSI PEKPEALlMOHHBIX PECypCcOB M TEPPUTOPHH,
COOTBETCTBEHHO M MPO(UIBHOTO UX UCTIOIb30BAHMS.

KitoueBsie ciiora Typucrtckue pecypcsl, CTpyKTypa
TYPUCTCKUX PECYPCOB, TUIIOJIOIUsE
TYPHUCTCKUX PECYPCOB, TYPUCTCKHUIA
KOMILIEKC, OCHOBHbIE KOMITOHEHTBI
TYPHUCTCKOr0 KOMILIeKca, 6asoBas
cucTeMa OT/IbIXa, CTPYKTYpa CBOOOIHOTO
BPCMCHH.

603950, r. H. Hosropog,
ya. Unbunckas, 65,
(831) 434-39-96, girovka@mail.ru

KoHTakTHbIE TaHHbIE

Ilexuna M.B. Onenka THOrpadguuecKuX TypPHCTCKO-
PeKpealoHHbIX pecypcoB
POCCHIiCKOro 3anoJisipbsi
AnHOTaLUA

B cratbe paccmMarpuBaeTcs BONPOC  OLEHKM  STHOrpapuuecKHux

TYPUCTCKUX PECYPCOB B FPaHULAX aIMUHUCTPATUBHO-TEPPUTOPHATBHBIX
obpasoBaHuii  poccuiickoro — 3amossipbsi.  OOOCHOBBIBAacTCs  BBIOOP
KPUTEPUEB OILIEHKU, MPHUBOISTCS Pe3yJbTaThl OLEHKH 3THOrpaGUuecKux
pecypcos.

KuroueBble cioBa KopeHHuble Hapoasl CeBepa, TyPUCTCKHE
pecypcbl, STHOrpapHIECKHil TypH3M,

3anonspbe.

119991, r. Mocksa, I'CII-1, Jlenunckue
ropsl, (495) 939-15-81, mtsekina@list.ru

KonrakTHbie JAaHHBIC

Bopo6sesckas L.JI.,
3omnoraper A.A.,
Caxapos A.A.

CoxpaHeHHe KyJbTYPHOIO H
NPHPOJXHOI0 HACIEAUST

HA OCHOBE CO3aHHUs 0000 OXpaHseMOii
TEPPUTOPHH H PA3BHTHSI TypH3Ma (Ha
npumepe JIoB03epcKOro ropHoro
maccuBa na Koanckom nosryocrpose)

AHHOTaIus
B crartbe ¢ mo3unuii CHCTEMHOT0 MOAX0/a aHAH3UPYETCs BO3MOKHOCTD
COXpaHEHHsI TMPUPOJTHOTO W KYJhTYPHOTO HACHe/Us  OKPECTHOCTeH
Jlososepckux rop (Kosbckuii mosryoctpos) u passutus Typusma. Kak
BapUaHT MpeAIaraeTcsi CO3JaHhe «ITHOIKOJIOIMYECKON» TeppUTOPHH,
(DYHKUMOHUPOBAHUE  KOTOpOM  Oyner  crocoOCTBOBaTh — PEIIEHUIO
MIPHPOIOOXPAHHBIX, KyJIbTYPHO-3THHYECKHUX M PEKPEAllMOHHBIX 3a1a4.

KitroueBble clioBa ITpuposiHOE U KyJIbTYypHOE Hacleaue,

TYpPH3M, 0CO000XpaHseMast TePPUTOPHS.

119991, r. Mocksa, I'CII-1,
Jlenunckue ropsl, 1,
(495) 939-39-92, Ivorob@mail.ru

CpaBHUTe/ILHBII AHAIIN3 PA3BHTHS
TypH3Ma B NPHOPEKHBIX PerHOHAX
Poccnn u Typuun

KoHTakTHbIE TaHHbIE

Capsraxut D.b.

AHHOTaIUs
B cratne NpUBEACHLI CTATUCTUYCCKUE NalllILIe 10 pasBUTHIO TypHU3Ma B
Kpacnonapckom kpae u B BocTouHO-uepHOMOpPCKOM pervoHe Typuruu.
HpOBeZ{CH Hx CpaBHHTCJ‘IbHLIf/I aHaJIu3, YCTAHOBJICHbI pa3Jiiiusi B
OopraHu3aluu TYPUCTHUYECKOH Cepbl, a Tak ke AaHO O0BSICHEHUE NPUYUH
BbISIBJICHHBIX pa3qum‘z’1.

KutoueBble ciioBa Typusm, npuOpeKHbIE PErHOHBI,

perroHanbHOe pasBUTHE.

KonTakTHbIE 1aHHbBIE 191015, r. Cauxr-ITetepOypr,

yi. KaBaneprapuckas, 7, esbusa@mail.ru

Girovka, N.N.

BECTHUK HAT N0 4 (20) oxrsi6ps - aexa6ps 2011

Resource potential as a basis for
building tourist complexes of
territories

Summary

The article presents natural, historical and cultural resources of the

territory as a basis
considers methodological

for building a
aspects

tourist complex area,

of the definition of baseline

assessments of recreational properties of the basic components of
natural resources and tourism complex in urban areas. Performance
indicators are used to detach recreational resources and territories,
and to define the profile of their use.

Key words

Contact details

Tsekina, M.V.

Tourist resources, structure of tourist
resources, typology of tourist resources,
tourist complex, basic components of a
tourist complex, basic system of rest,
free time structure.

65 ul. Iliinskaya, N. Novgorod, 603950,
(831) 434-39-96, girovka@mail.ru

Evaluation of ethnographic tourism
and recreational resources of the
Russian Arctic

Summary

The article discusses ethnographic evaluation of tourist resources
within the boundaries of administrative-territorial entities of the
Russian North. Choice of evaluation criteria is explained, the results
of evaluation of ethnographic resources are also presented.

Key words

Contact details

Vorobyevskaya, E.L.,
Zolotarev, A.A.,
Saharov, A.A.

Indigenous people of the North, tourist
resources, ethnographic tourism, Arctic
Circle.

1 Leninskiye Gory, Moscow,
GSP-1, 119991, (495) 939-15-81,
mtsekina@list.ru

Preservation of cultural and natural
heritage through the creation of
specially protected territory and
tourism development (in Luyavrurt
mountains, Kola peninsula)

Summary

The article analyzes, through the systematic approach, the possibility
of natural and cultural heritage preservation in Luyavrurt (the Kola
peninsula) and tourist development. To ensure the protection of nature
and national culture and to provide the tourism development, the
creation of "etnoecological" territory is offered.

Key words

Contact details

Sarishahin, E.B.

Natural and cultural heritage, tourism,
specially protected territory.

1 Leninskiye Gory, Moscow,

GSP-1, 119991, (495) 939-39-92,
lvorob@mail.ru

Comparative analysis of tourism
development in the coastal areas of
Russia and Turkey

Summary

This article presents statistical data on tourism development in the
Krasnodar Territory and the Eastern Black Sca region of Turkey. They
are compared; differences in the organization of their tourist industries
are pointed out and explained.

Key words

Contact details

Tourism, coastal areas, regional
development.

7 ul. Kavalergardskaya, St. Petersburg,
191015, esbusa@mail.ru
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JlertepeBa B.A.,
Ilonenko /1.B.

DBOJIOIHH CEePBHCH3ANUH JKOHOMHKH
H COBPCMCHHBIC TCHACHIHH H3MCHCHHSA
€€ POJIH B KH3HH odmecTBa

AHHOTaLMsA
B CcTaTthe paCCManl/IBaIOTCH ABOJIOL U CCpBI/ICI/I3aLII/II/IJ pa3HI/I‘IHbIC
KHaCCI/Iq)I/lKaL[I/II/I, ACIICKThI pa3BI/ITI/I$[ C(bep];l yCJ'IyF Ha pa3J'II/I‘IHl)IX ranax
Tp'dHC(l)OpMaul/lld OKOHOMUKHU, ad TAKIKE OCHOBHbLIC SaKOHOMt‘pHOCTM u
TEHJCHLUUH BJIMSHHS MPOLECCOB CEPBUCH3ALMU HA JKU3HEAESATEIbHOCTD
o01ecTna.

Kirouebie crosa Cepa yciyr, IBOJIOLUS CEPBUCH3ALINHY,
CepBUCHAsI IKOHOMUKA, MATEPUAIIbHBIE,
HemarepuanbHble YCIyTri, CEKTopa
MIPOU3BOJICTBA, TPaHCHOpMALHS
9KOHOMMKH.

Degtereva, V.A.: 192007,

r. Cankr-IletepOypr, yi. [Ipunykckas, 3,
(911) 219-16-27, degvi@yandex.ru
Shopenko D.V.: 192007,

r. Cankr-TlerepOypr, yi. INpunykckas, 3,
766-62-88, dept.kgmu@engec.ru

Pa3BuTHE 3KOHOMHKO-MATEMATHYECKUX
HHCTPYMEHTOB /Il OLEHKH
KOHKYPEHTOCIIOCOOHOCTH MpeInpUsiTHii
cepsl yeayr

AHHOTALHSA

B crarbe paccMaTpuBarOTCA npooIeMbl MOBBIICHUS
KOHKYPEHTOCITOCOOHOCTH MPEIIPUHUMATEIBCTBA HA OCHOBE MTPHUMCHCHUS
FlpOeKTHOFO METOoaa, l'lpI/IMCHCHPIﬂ MaTeMaTU4YeCKNX METOO0B U MOZ[CHCﬁ
B Ka4Ye€CTB€ HWHCTPYMCHTOB HWHHOBAIlMOHHOI'O MNPEANPUHUMATE/IBCTBA B
cepe yciyr.
Kunrouesble cioBa

KouTtaktHbIE JaHHBIC

bnarux M.A., Xaun U.P.

DKOHOMHUKa, chepa yciyr,
KOHKYPCHTOCIOCOOHOCTb, MPOCKTHbII
METO/I, SKOHOMHUKO-MaTeMaTHYEeCKHEe
METOAbI, MOACIN IIPUHSITUS meCHHﬁ.

Brmarux U.A.: 191123,

r. Cankr-IletepOypr,

ya. Yalikosckoro, 62, (921) 551-21-82,
ivan-blagikh@yandex.com

Xaun U.P.: 1943506, r. Caukr-Iletepbypr,
up. Jlynauapckoro, 52, kopu. 1,

(921) 956-37-25, mail@batp.ru

PaspuTHE H COBEPIICHCTBOBAHAE
(paHuaiiZMHIOBRIX OTHOIIIEHWI B

KonrakTHole JaHubie

Amnacenko E.B.

cepe yeayr

AHHOTALHSA
B cratbe mpoBOAMTCA aHaIM3 pa3sBUTHA M COBEPIICHCTBOBAHHUA
¢dpanuaiismara B chepe ycayr. PaccmarpuBaroTCsi  HaINpPaBICHUS
MOBBIIIEHUsST  aKTWBHOCTH  (ppaHuaii3epoB, BHABI  OTHOMICHWI  BO
d)paH'-Ia]}’I3PIHFe. TToka3zanb! npeuMmyiecTsa CETEBOIro pa3BuTus "
MapO4HbIX KOHLlel'lU,Mﬁ AJ1s1 HOCTUXKCHU S ycnexa KOMIIdHUSIMU.
OGOCHOBBIBAETCS, YTO POCT CeTeil M MOSBJIEHHE HOBBIX YYAaCTHMKOB
pBIHKA COTPOBOKAACTCS BHEPCHHEM HOBBIX TEXHOJIOTHH,
muddepenuunanueii oOCIy)KHBaHUS, COBEPIICHCTBOBAHHEM KauecTBa
YCIIyT.

Kirouessie ciiosa Opanuaiizunr, Qppanyaiizep, Gppanyaiisu,
(bpanmmsa, posaty, chepa ycayr, ceTeBoe
pa3BUTHE, MApOYHAsk KOHLIETILHUS,

KOH(DITUKT.

KoHTakTHbIE faHHbIE 183031, r. Mypmanck, yn. ["arapuna, 1,

(911) 308-00-81, anasis@bk.ru

CocTosiHHE H MEPCHEKTUBBI PA3BUTHA
cepsbl yeayr Maraganckoii odiactu

Jmutpuena E.A.

AHHOTAIYS
B cTraree paccMmaTpuBarOTCs BOIIPOCHI, Kacarmuecs pasButus
peruoHanbHOl cdepsbl yenyr Maraganckoit obnacti. B crarbe yaeneHo
BHMMaHHE [MHAMMKe, CTPYKType, OCHOBHBIM NpoGieMaM pa3BUTHS
cepsl ycIIyr, a TakyKe ONpesiesieHbl HalpaBIeHus! pa3BUTUs cdepsl yciyr
MaraznaHcKoi 001aCTH, BKIIOYas TyPUCTHYECKHE yCITyTH.

Kirouessie ciiosa Veiyru, cdepa yciyr, IIaTHbIe YCIIyTH.

685000, r. Marapaari,
ya. [Iponerapckas, 65, xopr. 1,
(413) 261-81-69, dmitrieva-2005@mail.ru
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Degtereva, V.A., Servicization of the economy, its
Shopenko, D.V. cvolution and trends of its role in
society
Summary

This article analyzes the evolution of the global trends of services
economy development, discusses various classifications, aspects of the
development of services at different stages of economic
transformation and the basic regularities of the servicization of the
economy and trends of its role in society.

Services, evolution of the servicization,
service economy, tangible, intangible
services, manufacturing sector,
transformation of the economy.

Key words

Contact details Degtereva, V.A.: 3 ul. Prilukskaya,
St. Petersburg, 192007,

(911) 219-16-27, degvi@yandex.ru
Shopenko D.V.: 3 ul. Prilukskaya,
St. Petersburg, 192007, 766-62-88,

dept.kgmu@engec.ru

Blagikh, I.A., The development of economic and
Khan, [.R. mathematical tools for assessing the
competitiveness of services sector’s
companies
Summary

The article analyzes problems of increasingthe competitiveness
of businesses through  the application of design methods, the
application  of  mathematical methods and modelsas tools
for innovative businesses in services sector.

Key words Economy, services sector,
competition, project method, economic-
mathematical methods, models of

decision making

Blagikh, I.A.: 62 ul. Tchaikovskogo,
191123, (921) 551-21-82,
ivan-blagikh@yandex.com

Khan I.R.: 52/1 ul. Lunacharskogo, St.
Petersburg, 194356, (921) 956-37-25,
mail@batp.ru

Contact details

Anasenko, E.V. Development and improvement of
the franchising relationship in the

services sector

Summary

The article analyzes the development and improvement of franchising
in the services sector. We consider ways of increasing the activity
of'the franchisors, types of relationships in franchising. The article
presents advantages of network development and brand
concepts helping companies  to  become  successful. The —article
proves that the growth ofnetworks and the emergence of new
entrants are accompanied by the introduction of
new technologies, service differentiation, services
quality improvement.

Key words Franchising, franchisor, franchisee,
franchise, royalties, services sector,
network development,

brand concept, conflict.

Contact details 1 ul. Gagarina, Murmansk, 183031,

(911) 308-00-81, anasis@bk.ru

Actual situation in services sector in
Magadan region and prospects of its
development

Dmitrieva, E.A.

Summary
The article discusses the development of Magadan Region’s services
sector. The article points out its evolution, structure and main
problems; ways of further development of Magadan Region’s services
sector, including tourist industry, are described as well.

Key words Services, service industry, paid services.

Contact details 65/1 ul. Proleterskaya, Magadan,
685000, (413) 261-81-69,

dmitrieva-2005@mail.ru
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Crankesnu K.A. ConHaibHO-)KOHOMHIECKHE ACTEeKTHI
HCIIO0JIb30BAHNSI MPUPOIHBIX PECYPCOB

Ha npuMepe Boponeskcekoii 06aacTu

AHHOTALMSA
B cratbe  mpeacTaBiEHbl  COLMAIBbHO-DKOHOMHYECKHE  ACTIEKTbI
UCTIONB30BAHUS  MPUPOAHBIX PECYypCcoB, TPUBOAUTCS  0DOCHOBaHUE
9KOHOMMYECKOH OLEHKM 3€MJIM 110 KPUTEPUsM, CLHOCOOHBIM CILyIKMTb
0a30i Bcell CHUCTEMBI peryJMpOBaHHs  3eMEJIbHBIX  OTHOLIEHHIA.
[Ipennaratotcs  Mepbl, MpH3BaHHBIE O00ECHEYNTh HKOHOMHYECKYIO
3aHHTEPECOBAHHOCTh  TNPEANPUATHH B YJIYYIIEHHM  COCTOSTHUS

OKPYIKatoIIeH Cpejibl.

Kntouerkie ciora DKOHOMHUYECKAs OIEHKA MPUPOJTHBIX
pecypcoB, 3KOHOMUYECKOE 1U10J0POIHE,
Boponeskckas 061acTh, 9KOIOrHIECKHii

TYPH3M.

KoHTakTHbIE 1aHHBIE 394086, r. Boponex, np. Ilarpuoros, 50,

(473) 247-38-78, stankevis@mail.ru

MeranoJiuchbl H 00ecneyeHne
IKOHOMHYIECKOH 6030ﬂaCHOCTl{
HAIMOHAJILHOM X0351iCTBEHHOM
CHCTEMBI

Xapnamosa T.JIL.

AHHOTaLUS
CraThs TMOCBSALICHA HM3MEHEHHMIO POJIM HALMOHAIBHON XO3sHCTBEHHOI
CUCTeMBbI B YCIIOBUSIX riiodanuzanuu. [TokazaHo ycioxxHeHne MexaHu3MOB
YUPABIEHYECKOIO BO3JACHCTBUS HA PELICHWE 3a1a4 IKOHOMMYECKOM
Ge3omacHOCTH B HOBBIX YycioBusX. Ha ocHoBe ananusa omnpejeieHa
ocobasi poJib MEraroJnucoB B 3TOM MPOLIECCE.

X03siicTBEHHAs CUCTEMa, TTI00aTH3alus,
ypaBJICHUC, DKOHOMHYCCKast
06e30macHOCTh, MErarnoJiuc.

Kirouesble ciioBa

KonrakTHble 1aHHbIE 194021, r. Cankr-IletepOypr,
yi. HoBopoccwuiickas, 50, (911)252-07-84,

Kharlamova_t@list.ru

TopbyHos A.A. HoBblii THI IPeANPHHUMATEIBCTBA
B HAY4HO-00pa3oBaTeabHOI chepe XXI

BEKa

AHHOTaLUS
B crarbe paccmaTpuBaeTcs HOBBII THUIT MPEANPHUHUMATEILCTBA B HAYYHO-
oOpazoBaTesbHOH chepe.

[IpeanpuHUMaTETLCTBO, HAYYHO-
oGpaszoBaTtelnbHas chepa,
HECTaHIapTHOCTb MBILIJICHHUS, (beHomeH,
TPYA.

197110, yn. [lerpo3zaBoackas, 13,
(812) 235-50-66, mail@batp.ru

Kirouesrie ciioBa

KouTakTHbIE TaHHBIE

Hcaes P.U. Manoe HHHOBAIIHOHHOE
NPeANPUHUMATEIHCTBO: MOHATHHHBIN

aACHEeKT

AHHOTALMS
B crarbe paccMOTpeH HOHSTUIHBIA alnapar Majioro MHHOBALUMOHHOIO
npeanpuHuMaresscTea. [lpeioxkena MoJelb HayuHO-00pa3oBaTebHO-
MHHOBAIL[HOHHOT'O LIUKJIA.

Kittouessle ciioBa busHec, MHHOBALMU, THHOBALIMOHHAS
JIeSITENIbHOCTh, MHTEIUICKTyalIbHas
COOCTBEHHOCTh, MalTble HHHOBAIIMOHHBIE
HPEANPUATHSA, IPEANPUHUMATEIBCTBO,
pe3y/bTaThl HHTEIIEKTYalbHOM

AEATCIIBHOCTHU.

KoHTaKTHbIE 1aHHbIE 198261, r. Cankr-ITerepOypr,
np. Mapuana Xykosa, 70/2,

(911) 153-22-05, nauka@live.ru

KOHTAKTHbIE OAHHbIE

BECTHUK HAT N0 4 (20) oxrsi6ps - aexa6ps 2011

Stankevich, K.A. Socio-economic aspects of natural
resources use in the Voronezh region

as an example

Summary
In given clause the socio economic aspects of use of natural resources
are submitted, the substantiation of an economic estimation of ground,
by criteria capable is resulted to form the basis all system of regulation
of the ground attitudes (relations). The measures called to ensure
(supply) economic interest of the enterprises in improvement of a
condition of an environment are offered.

Economic estimation of natural
resources, economic fertility, the
Voronezh area, ecological tourism.

Key words

Contact details 50 pr. Patriotov, Voronezh, 394086,

(473) 247-38-78, stankevis@mail.ru

Megacities and guaranties of national
economic system’s security

Kharlamova, T.L.

Summary
The article is devoted to changing role of national economic system in
terms of globalization. It shows the complication of the mechanisms of
management impact on the solving problems ol economic security in
new conditions. The important role of megacities in this process is
determined on the basis of the analysis.

Key words Economic system, globalization,
management, economic security,

megacity.

Contact details 50, ul. Novorossiyskaya, St. Petersburg,
194021, (911)252-07-84,

Kharlamova_t@list.ru

Gorbunov, A.A. New type of business in scientifically-

educational area of the XXI century

Summary
The article considers the new type of business in scientifically-
educational area.

Business, scientifically-educational area,
out of the box thinking, phenomenon,
labor.

Key words

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 235-50-66, mail@batp.ru

Small innovative ventures: conceptual
aspect

Isaev, R.I.

Summary
The article describes the conceptual apparatus of small innovative
ventures. The article presents also a model of scientific
and educational innovation cycle.

Business, innovation, innovation,
intellectual property, small

innovative companies, innovative
ventures, results of intellectual activity.

Key words

Contact details 70/2 pr. Marshala Zhukova,
St. Petersburg, 198261,

(911) 153-22-05, nauka@live.ru
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AHHOTaLMS
B CTaTbC pacCMaTpUBaAOTCsA MCPONPUATHA [0 IMOBBILLICHHUIO Ka4dcCTBa
)KPI]'IPIH.[HO-KOMMyHaIILHLIX yCJ'Iyl" B )KI/IJ'II/II.LIHO-KOMMyHaJILHOM X03HﬁCTBe
Ha OCHOBE €ro MHHOBALIMOHHOTO pa3BuTHs. [Ipeanaraiorcs rokasareiu,
XapaKTepH3yIOLIHe KaueCTBO IKUIHIIHO-KOMMY HAJTbHBIX YCITYT.

KiroueBbie ciioBa M HHOBALMIOHHBIE aCTICKTBI,
cTaHgapTH3aLus, cepridukanms,
JKUITULIHO-KOMMYHaJIbHO@ X035HCTBO,
JKHITHILHO-KOMMY HaJIbHBIC YCITyTH,
KaueCcTRO yCIyT, CHCTEMA MEHEDKMEHTA

KavyecTBa.

KoHTakTHbIE JaHHbIE

141140, MockoBckasi 06J1acTh,
r. XuMKH, yi1. Mockosekas, 15,
(499) 755-95-94, bara1998@yandex.ru

Summary
The article considers means of quality improvement of housing and
communal services in the housing sector, based onits innovative
development. Indicators, reflecting municipal services quality, are also
presented.

Key words Innovative aspects, standardization,
certification, housing and communal
services, housing services, service
quality, quality management system.

Contact details 15 ul. Moskovskaya, Khimki,

Moskovskaya obl., 141140,
(499) 755-95-94, baral 998 @yandex.ru

AHHOTaIUs
B cTaTbe paccmaTpuBaloTCs OCHOBBI (dhopmupoBaHus u
nepepacnpeiesieHlss 0093aTeNbHBIX TMEHCUOHHBIX HakomieHuii B P®,
BIMSIHUE HAKOMMTEbHBIX IIEHCHOHHBIX CHUCTEM Ha COLMAIbHOE U
9KOHOMHUYCCKOC PA3BUTHC CTPAHBI.

Kirouesble ciosa [Nencus, nencnonHas peopma, Ka4eCTBO

JKU3HHU, DKOHOMHKA.

KoHTakTHbIe 1aHHBIE

191002, r. Canxr-IletepOypr,
yi. Mapara, 27, p.i.r@rambler.ru

Summary
The article covers the basicsof formation and redistribution of
compulsory pension funds in the Russian Federation, the impact of
contribution pension systems on social and economic development of
the country.

Key words Pension, pension reform, quality of life,

economy.

Contact details 27 ul. Marata, St. Petersburg, 191002,

p.i.r@rambler.ru

AuHOTALMS

B crathe paccMOTpeHbl MpOOJEMBbI TIPENOAaBaHUSl CTATUCTUKU B
TYpPHCTCKOM BY3€, CB3aHHbBIC C MEPEXOJ0M K JBYXYPOBHEBOW cHCTeMe
BBICIIIEr0 00pa3oRaHust. DTH MPOOJIEMBI CRS3aHBI C yMEHBIIEHHEM
KOJIMuecTBa y4yeOHbIX 4YacoB, HAyallbHBIM YPOBHEM MaTeMaTHYeCKOn
MOJATrOTOBKH CTYAENTOB H MX MOTHBALMEH, M3MeIelHeM CcoAepiKalus u
METOJIMKH MpErnoJaBaHusi CTATUCTUKU MPH KOMIETEHTHOCTHOM MOIXOE.
[MpeuioKeHbl BO3MOXKHBIE 1IyTH MX PELIEHMS. YCIEWHOE PeLeHne
PacCMOTPEHHBIX MPOOIEM MOBBICHT KaueCTBO MPENoJaBaHusl CTATHCTHKU
B TYPUCTCKOM BY3e€.

KimtoueBkie criopa TMpernoiaBanue, CTaTHCTHKA,
JIByXYPOBHEBOE BbICILIEE 00pa3oBaHue,

TYpHU3M.

KoHTaKkTHBIC JaHHBIC 197110, r. Canxr-IletepOypr,
yi. Tlerpozarojickast, 13, (812) 235-69-00,

mail@pbatp.ru

Summary

The article analyzes some problems of teaching Statistics in tourist
higher education institutions, connected with transition to two-level
system of higher education. These problems are connected with the
decrease in the number of teaching hours, the basic level of students’
schooling in math and their motivation, changes in the contents and
methods of Statistics teaching under competence approach. The author
suggests some possible solutions. By solving these problems, we
might improve the quality of Statistics teaching in tourist higher
education institutions.

Key words Teaching, Statistics, two-level higher

education, tourism.

Contact dctails 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 235-69-00, mail@batp.ru
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Jmutpues B, IIpodeccuonanbHOEe NPH3HAHHE KAK
ITunsasckuii B.IT., HHCTPYMEHT OLICHKH Ka4ecTBa
Posxkos H.H. 0o0pa3oBaTeJbHBIX YCJIyT

AHHOTaLMs
B cratbe paccmarpuBaroTCs  MOAXOABI K OLEHKE  KayecTsa
o0pa3oBaTeNbHbIX YCIyr €O CTOpOHbI pabortozarens. [Ipemnaraercs
cXeMa, IpH KOTOpOHl  OLEHMBAaHME OCYLIECTBIsIETCA Ha  0ase
camoperyaupyembix opraHmzanmit - ¢ MOMOIIBK  TIPOTIEJTY Phl
npodeccnoHanpbHoro npusHaHus. [IpemioxkeH MeTox, MO3BOJSIOLINI

OLEHUTL TECHOTY CBsI3el MEXAYy aKKpeAUTAlMOHHBIMU IOKa3aTeIsiMu,
XapaKTePU3YOLIUMU  00pa30BaTeIbHOE YUPEeKACHHE, U MOKA3ATENAMH,
OLICHUBACMBbIMHU B LIEJISIX npocbeccuo;{am,ﬂoro MPpU3HAHMS.

Knrouessie ciosa OureHka ka4yecTBa, 00pa3oBaTesbHbIe
YCIIYTH, aKKPeIMTALlMOHHBIE TOKA3aTelH,

caMoperyJupyemas opraHusalus.

Jmutpues B.5.: 195176,

r. Cankr-IlerepOypr, mwocce Pepomonuu,
33, kopm. 4, (921)-951-17-16,
dmitriev.zaks@mail.ru

ITunssckuii B.IT.: 190028,

r. Cauxr-IlerepOypr, yi1. Moxosas, 22,
(909) 591-90-11, pil22011@mail.ru
Poxxos H.H.: 196105,

r. Cankr-IletepOypr,

yi. Ceaboprekast, 27,

(921) 937-65-03, nnr29@bk.ru

KoHTakTHbIE aHHbIE

KOHTAKTHbIE OAHHbIE
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Dmitriev, V.Y.,
Piljavsky, V.P.,
Rozhkov, N.N.

Professional recognition as a tool for
the quality assessment of educational
services

Summary

The article presents ways of quality assessment of educational services
by the employer. The article proposes also an assessment scheme
based on the self-regulatory organizations, though the procedure of
professional recognition. A method of assessment of the relationship
between accreditation indicators of the educational institution and the
indicators used for the purpose of professional recognition are also
developed.

Key words Quality assessment, educational
services, accreditation indicators, self-

regulatory organization.

Dmitriev, V.Y.: 33/4 shosse Revoljutsii,
St. Petersburg, 195176,

(921) 951-17-16, dmitriev.zaks@mail.ru
Piljavsky, V.P.: 22 ul. Mokhovaya,

St. Petersburg, 190028,

(909) 591-90-11, pil2201 1 @mail.ru
Rozhkov, N.N.: 27 ul. Sveaborgskaya,
St. Petersburg, 196105,

(921) 937-65-03, nnr29@bk.ru
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