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Tema perynupoBaHus TypOIepaTOPCKOM U TypareHTCKOil IesATeIbHOCTH B
CBETE MOCNEJICTBUIl IKOHOMHYECKOTO KpH3MCa CTaHOBHTCA Bce Oonee
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YCIIOBHSAX IIpaBa TYPUCTOB: IIyT€M TOCYJapCTBEHHOTO pEryIHpOBaHHUS
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CaHATOPHO-KYPOPTHOIO KOMILJIEKCa ¢ Havajia pbIHOYHOH TpaHchopMann
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Shpilko, S.P.,
Mokhov, G.A.

Regulation and self-regulation of
agent activities in tourism

Summary

Tour operating and tour agent activities are becoming a topical issue
due to the aftereffects of the economic crisis. On the one hand, tour
agencies are leaving the market more often, sometimes being indebted
to their customers and partners. On the other hand, the case of
“Capital-Tour”, one of the biggest local companies, has again
highlighted problems of financial sustainability in tour operator
market segment. How can tourist rights be protected in this situation,
by the government regulation or by agent activities self-regulation?
These are the issues discussed in the article.

Key words Tour operating and tour agent activities,
bankruptcy, government regulation, self-

regulation.

Contact details
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Limonov, V.I. Evaluation of some changes in RF spa

complex

Summary
The research is based on the analysis of national spa complex
development from the beginning of economy’s market transformation,
including the status and trends of today’s RIF spa complex
development.

Key words Spa complex, health resort, development

indicators, efficiency factors.
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Fedukova, N.V. Methodological aspects of tourism

complex efficiency assessment

Summary
Discussed are theoretical aspects of “tourism complex efficiency”,
including critical analysis of methodological approaches to and
assessment techniques of regional tourism centre efficiency, with
emphasis on some problems of regional tourism complex efficiency
increase in the situation of economic risk and uncertainty.

Key words Tourism, tourism complex, efficiency,

assessment techniques, risk, uncertainty.
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ONTHMH3AIHSA NPHPOTHBIX PECYPCOB HA
TpuMepe 3eMelIbHBIX PecypcoB
Boponesxckoi od1acTi

CrankeBud K.A.

AHHOTaALM
B crarbe aHain3upyercst COCTOsHUE 3eMIIeI0/Ib30BaHusl B BopoHexckoit
obnactu ¢ cepenuHbl 90-X TOIOB C Yy4ETOM TOYBEHHBIX OOCIIEIOBAHUA,
HaOIO/IEHNHi 32 COCTOSIHMEM 3eMeNh, Pa3paboTKH TMPOEKTOR C yUYEeTOM
9KOJIOTMYECKUX 0coOeHHOCTel. [leaeTcst BBIBOJ 00 yXyALIEHUH KauecTBa
3eMelb U pa3pyLIeHNH MPUPOAHBIX JaHAIIA(TOB.
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B crarbe paccMaTpuBarOTCs MCTOJMYCCKHC OCHOBBI (DOPMHPOBAHHS H
pa3BUTHS TypuUCTCKMX KiactepoB B Poccum. Ila ocHoBe cuctemHOro
MOJXO0AA MPEUTIOKEHBI 3Tanbl (OPMHUPOBAHUS TYPUCTCKHX KIaCTEPOB,
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PA3BUTHUSI HHAYCTPHH rOCTENNPUUMCTBA
MYHHIHIAILHOTO 00pa3oBaHust

KounrakTHbie JAHHBIC

Baxaesa T.C.

AnHOTaLMA

OOHUM W3 HampaBleHWH pa3BUTHA WHIYCTPUM TOCTENPUUMCTBA B
pEeruoHe MOXEeT SIBUTHCSI y4acTHe TOBAPUILECTB COOCTBEHHUKOB JKUJIbS
P PaCIIUPEHUN CBOEH XO3HCTBEHHON AEATEIbHOCTH B YACTU OKa3aHMS
YCIIYT pa3MeleHHs MPUe3KAIoLUUM TIpakAaHaM (COOTeUeCTBEHHHKAM H
UIOCTpaNNbIM), a Takke Typucram. O6pasosanue TCXK ocnoparo ma
9 (EeKTUBHOM yNpaBleHUH COOCTBEHHOCThIO. B pabore mpeanoxena
MOJIE/Ib PErpecCHOHHON 3aBHCHMOCTH, OTpaxarouas 3(pdEKTUBHOCTH
ynpasieHus aestensHoctd TCXK 0T ypoBHs TOXOAHOCTH U 0053aTEIbHBIX
IUIATEIKEH.
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AHHOTaALMS

B crarbe  paccMarpuBatOTCs  pasjidUHbIE  ACHEKTbl  BJMSIHMS

peKpealioHHON NesTeNbHOCTH Ha Pa3BUTHE YeNOBEUECKOro Kamurasa.
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Stankevich, K.A. Quality assessment and
environmental optimization of natural
resources (Voronezh region’s land

resources case)

Summary
Analyzed is the state of land tenure in the Voronezh region starting
from the middle of 90ies, taking into account soil inspections and
supervision, and project development relying on environmental
features. The conclusion made is that soil quality is worsening and
natural landscapes are deteriorating.

Land tenure, natural landscapes, tourism
activities.

Key words

50 Pr. Patriotov, Voronezh, 394086,
(473)247-38-78, stankevis@mail.ru

Contact details

Boiko A.E. Methodological aspects of tourist

clusters

Summary
The article focuses on mcthodological principles of forming and
developing tourist clusters in Russia. Using the system approach,
stages of tourist clusters formation are developed, as well as ways to
analyze cluster elements according to their functions.

Key words Tourist cluster, model, stage of
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Simulation of condominium
management and forecast processes
and their participation in municipal
hospitality industry development

Bazhayeva, T.S.

Summary

When developing their economy, one of the ways of regional
hospitality industry development is participation of condominiums in
accommodation services both for locals and foreigners.
Condominiums are based on effective property management.
Presented is a model of two-factor regression dependence on the level
of profitability and obligatory payments, reflecting effective
condominium management.
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designing, management.
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Recreational activities affect human
capital development

Gavrilchak, I.N.,
Zakorin, N.D.

Summary
Discussed are some aspects of how recreational activities affect human
capital development. Analyzed are factors influencing extended
reproduction of population in zones of recreational activities.

Key words Human capital, recreation, spa services,
extended reproduction, development

strategy, labour market.
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IletepOypre
AHHOTALUA

B cratbe npuBOAATCA pe3yabTaThl aHauu3a NpoOJeM M MEePCreKTHB
pa3BUTHSI pbIlIKa rocTHIHYoro ousieca B Cankr-IlerepOypra u aaiorcs
PEKOMEHJALMKM [0 TOBBILICHHIO 3(P(EKTUBHOCTH  CTPATETHYESCKOTO
TUITAHUPOBAHUS TOCTHHUYHBIX MPCANPUATHH HA OCHOBC COBPCMCHHBIX
METO/I0B TCOPHH HIP.
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Hukudopos U.B. MeToabI NOBBIIICHHS] HHBECTHIIHOHHOH
NPHBJIEKATEILHOCTH FOCTHHHYHOIO
ousneca Cankr-IlerepGypra
AmnHOTALMS
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NPUBJEKATEIbHOCTh  FOCTUHUYHOrO — Xo3siictBa  Canxr-TletepOypra.
PaccmoTtpeHs! OCHOBHBIE (hopmbl B3aMMOJICHCTBHS MeX 1y

COOCTBEHHHMKOM U YMPABJSIOMINM. AHATH3UPYIOTCS KPUTEPHUH TPHHATHS
pelieHUid 1o  BBLIOOPY ONTHMAILHOIO BapHAHTA HWHBECTHULIMOHHOIO
MIPOEKTa B TOCTHHHYHLIH Ou3nec. Onpenenensl Harpapienis OBLIIICHHs
(honmooTAaYN rOCTHHHYHBIX KOMIUICKCOB CPEJIHero kiacca.

TocTrHMYHOC XOSﬂﬁCTBO, HWHBCCTULINU,
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Konecunkona 10.10. CeTeBble NpeNIPHHHMATEIbCKHE
CTPYKTYPBI B POCCHICKOM

pPecTOpaHHOM GH3Hece

AHHOTAUUS

B cratbe npenctaBieH 0030p OCHOBHBIX TEHACHLMH pPa3BUTHs CETEBBIX
MPEANPUHUMATENILCKUX CTPYKTYP B PECTOPAHHOM OW3HECe - OIHOM W3
CaMbIX WHBECTUITMOHHO TTPUBJIEKATEITbHBIX AIEMEHTOB WHyCTpUn
Typu3Ma U rocrenpuumcTsa. [IpuBeseHsl npumeps (QyHKLIMOHUPYIOLINX
B POCCMM CETEBbIX PECTOPAHHbIX l'lpe):[ﬂpl/lﬂTl/lﬁ, OTHOCALUXCS K
pa3iM4HBIM ~ cerMeHTaM pblHKa. OOO3HAueHBl MpEeUMyIIecTBa U
HEJIOCTaTKU PECTOPAaHHbIX CeTel M OTMEYEHbl OCHOBHBIE METOJMKH
KOJIMUECTBEHHOM OIEHKH CTPYKTYPHOH XapaKTepUCTHKH I3THX (OpM
OpraHu3aluH.

KiroueBsle ciioBa PectopaHHbIit OM3HEC, pecTOpaHHbIE CeTH,
METO/I OLICHKH, IPCUMYIIECTBA,

HCOOCTATKH.
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IIlepemes B.B. Bo3pacranue 3Ha4cHHSA
CTPATern4eCcKoro ynpasJjeHHsA
NpeaNpHATHIMH PECTOPAHHOI0

Ou3Heca B yCJIOBHAX KpPH3UCA

AmnHOTALUS

B crarbe BEUCTCS peUb O HAlIPABJICHUSX CTPATEIMYECKOIO ylIpaBJiieHus B
pecTtopaHHOM ~ OM3Hece B YCIOBHUSX  (DUHAHCOBO-DKOHOMHYECKOrO
kpusuca. IlpencraBiieH  3apyOexHbIM ¥ OTEYECTBEHHBIH  OMBIT
CTPATerMyecKoro pasBUTHA MPEANPHATHH  PECTOpaHHOro OH3Heca.
Ocoboe MecTo yenseTcs aHaak3y OCHOBHBIX MPOOJIeM M aHTHUKPH3HCHBIX
Mep B pectopaiiiiom Ousiiece. [Ipeacrabiiena METOAHKA KOPPEKTHPOBKH
napaMeTpoB CTPATErHYeckoro IUlaHa M OMNpeJeeHHs PeHTadeIbHOCTH
MPCANPHATHSA.
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Gorenburgov, M.A.,
Bushin, G.V.

Challenges and prospects of hotel
business development in St.
Petersburg

Summary
Presented are results of problems and prospects analysis of hotel
business market development in St. Petersburg, as well as
recommendations for improving strategic planning of hotel
enterprises, applying new mcthods of game theory.

Key words Strategy, hospitality,

assessment technique.

efficiency,

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(812) 230-01-93, mail@batp.ru

Nikiforov, .V. Techniques of increased investment
appeal of hotel business in St.

Petersburg

Summary
Discussed are some [actors alfecting increased investment appeal of
hotel business in St. Petersburg, as well as some main forms of
interactions between an owner and a manager. Analyzed are some
decision-making criteria to choose an optimal project of investment in
the hotel business. Presented are some lines of capital productivity of
middle class hotel complexes.

Key words Hotel economy, investments, yield,

capitalization.
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Net business structures in the
restaurant business of Russia

Kolesnikova, J.J.

Summary

Reviewed are some of the main trends of net structures development
in the Russian restaurant business — one of the most attractive parts of
the travel industry for investors. Presented are examples of these
structures of Russian restaurant businesses in different market
segments, as well as some of the main advantages and disadvantages
of restaurant nets and some main techniques of quantitative
assessment of the structural characteristic of these organizations.

Restaurant business, restaurant nets,
assessment technique, advantages,
disadvantages.

Key words

Contact details 13 ul. Petrozavodskaya,
St. Petersburg, 197110,

(981) 735-00-07, KolJulia@mail.ru

Shereshev, G.G Strategic crisis management of

restaurant businesses

Summary

Discussed is strategic management in restaurant business in the
situation of financial and economic crisis, along with foreign and
domestic experience of strategic development of restaurant businesses,
special attention being given to analysis of some basic problems and
crisis measures in the restaurant business. Presented is the
methodology of updating of strategic plan parameters and enterprise
profitability assessment.

Key words Restaurant business, strategic
management, financial and economic
crisis.
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CoxkounoB A.T'.

IlepcneKTHBBI PA3BUTHS CHCTEM
YHPABJIEHUS TYPHCTHYECKHMHA
OPraHM3aIMsIMH B eJIOBBIX CeTSIX

AnHOTaLUS
B cratbe paccMOTpeHbI  OCHOBHBIE — (DAKTOpPBI,  BIHSIOIIME  HA
KOHKYPEHTOCIOCOOHOCTb ~ CHCTeMbl  YMpPABJICHHS  TypPHCTHYECKOTO

NpeaNpUATHs, JACHCTBYIOLIEro B [JeJ0BOH ceTH. BbimonHen ananus
BIUAHUA HMH()OPMALMOHHO-DKOHOMUYECKHX CBA3eH B COBPEMEHHBIX
PbIHOYHBIX ~ YCJIOBMAX M PACCMOIPEHbl  TMIOBbIE  HAlLPABIECHUs
JEATEIbHOCTY, — [03BOJIAIOLINE  IOBBICUTH  KOHKYPEHTOCIIOCOOHOCTD
TYPUCTUYECKON (PUPMBI HA UX OCHOBE.

KiroueBsle cioBa KonkypenTocnocobHas cucrema
YIPaBIEHHUs, PHIHOK HH()OPMALIHOHHBIX
HPOIYKTOB, CCTCBOM AP PeKT,
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Kapramesa A.1O. TypucTcKkuii KOHCAJITHHIOBbIH LEHTP
KAaK HHHOBALMOHHBII JJ1IeMeHT

PasBUTHUSI HHAYCTPUH TypU3MaA

AHHOTALUS
B CTaTbe  PacCMaTPUBAKOTCS MePCIeKTUBBI HCIOJIb30BAHUS
KOHCAJITHHIOBBIX YCIIYT B TypHU3Me C LIEJbIO TOBbILIeHHS 3()(HEKTHBHOCTH
JESTENILHOCTH  OTpacid. ABTOPOM  HCCJIEAYIOTCS  AKTyalbHOCTb,
OCOOCHHOCTH M BO3MOXKHBIC HANPaBJICHUS OKA3aHUs TYPUCTCKUX
KOHCQJITHHIOBbIX  ycnmyr.  [lpemmaraetcss — MexaHW3M — CO3JaHUsA
PErHOHAIBHOIO TYPUCTCKOIO KOHCAJITHHIOBOTO LIEHTA.
Kirouessle cioBa TypusMm, KOHCAITHHT, LEHTP, KAYeCTBO,
WUHHOBALIUM, YCIyTH, Pa3BUTHE.
Konrrakrinie namnisie 191023, r. Cauxr-Ilerep0ypr,
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Makapoe A.Jl., Cepoa C.B.  CoBpemeHHBIe MOAXOABI K

KiIaccHpuKANH HHHOBAINH

AHHOTaLUs
B crarbe paccmarpuBaeIcs MHHOBALMOHHAS JEATEIIBHOCTh POCCUHCKUX
TYPUCTCKUX  OPEANPUATHH M NPEANPUHMMATENBCKUX — CTPYKTYP.
[TpuROJIUTCS TIOHSATHE WHHOBAIMIA, AHATWM3UPYIOTCS OPraHu3aIMOHHbIE
(bopMbI 0OecrieueH!ss HTHHOBALOHHOMN JeSTeIbHOCTH NPEANPHITUI.
Kutouessle ciioBa Typucrckue npeanpusTHs,
AHTHKPU3MCHOC PCTYIUPOBAHHUE,
MHHOBALIMH, COBEPLIEHCTBOBAHKE.
KoHTakTHBIE TaHHBIE 191015, r. Cankr-TTetepOypr, yi. Cenona,
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Volokhovich, S.V.,
Sokolov, A.G.

Developmental prospects of tourism
organization management systems in
business networks

Summary
Discussed are some major factors influencing competitiveness of a
tourism enterprise management system in a business network.
Analyzed are information—economy relations on today’s market, as
well as standard lines of business activities that allow enhancing
competitiveness ol a travel company.

Key words Competitive management system,
information products market, network

effect, enterprise in business network.

Contact details 13 ul. Petrozavodskaya,

St. Petersburg, 197110,

(812) 230-01-93, mail@batp.ru
Kartasheva, A.Yu. A tourism consulting centre as
innovative part of tourism

development

Summary
Examined are prospects of consulting services in tourism to improve
tourism industry efficiency. Investigated are relevance, features and
possible applications of consulting services in tourism. Suggested is a
scheme of establishing a regional tourism consulting center.

Key words Tourism, consulting, center, quality,

innovations, services, development.
Contact details 21 Sadovaya ul., St. Petersburg, 191023,
(964) 376-73-16, annkart@inbox.ru

Makarov, A.D, Today’s approaches to innovations
Serba, S.V. classification
Summary

Considered are innovative activities ol Russian tourism enterprises
and enterprising structures. Presented is a concept of innovations
along with analysis of organizational forms of maintaining innovative
activities of enterprises.
Key words Tourism enterprises, crisis regulation,
innovations, improvement.

Contact details 55/1 ul. Sedova, St. Petersburg, 191015,
(812) 984-15-80, (905) 283-56-53,

serba-vlad@mail.ru, mad9594@mail.ru
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Bnacora T.U.,
T'aBpuiibuak H.U.

HccaenoBanue BO3MOKHOCTEH
KaJApOBOro obecnevyeHust
PeKpeanHoHHOM JesiTeIbHOCTH B
YCJIOBHSIX ITepeX0Aa HA YPOBHEBYIO
cHCcTeMy 00pa3oBaHHsA

AHHOTALUS
B cratbe  paccMmarpuBalOTCs  OCOOEHHOCTH  MPOQeCcCHOHATBHON
MOATOTOBKH KaJApOB U KaJpoBOro obecrevyeHus B peKpealMOHHLIX
nectuHauusaX. C ydeToOM 3TOro MOKas3bIBACTCS TMCPCIICKTHBA MOBBILICHHUS
Ka4yecTBa 00CIyKMBaHUs OTABIXAOIMX B 3THX 30Hax. Ocoboe BHMMaHNE
yaensieTcss mpoOieMam TOArOTOBKM W TEPernoArOTOBKM KaapoB s
cepsl cepBuca, TYpU3Ma U FTOCTHHUYHOIO XO3sHCTBA.

Kirouessle ciioBa Pexpearnusi, cepsuc, Typusm,
TOCTUHUYHBIH OM3HEC, Or0TOBKA U

nepenoAroToBka KaaposB.
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TaBpunbuak H.M.: 191119,
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Konraxrnpie gannnie

Opmxonuknaze M.M.,
Tlozneesa JI.H.

IoBbineHne KavyecTBa 00CIYKHBAHHS
H MOATOTOBKA KaJAPOB /sl TYPHCTCKOM
oTpaciu

AHHOTAIUS
B crartbe paccmaTpuBaroTCs akTyallbHblE BOMPOCHI MOJATOTOBKH KaJpOB
st typuctckoii  orpaciu  Caukr-IlerepOypra ¢ TOUKH  3peHws
BO3SMOYXHOCTH ~ MOBBIIICHHS  KauecTBa  OOCITY)KHBaHHs  TYPHCTOB.
[Ipennoxena opraHuzanus B3aUMOJCHCTBHS B CHCTEME MOATOTOBKH
KaJpoB JJI TYPUCTCKOM OTpaciiv ropojia.

Kntouessle cioBa Kanpel, cuctema noaroToBKu, TypucTCKas

0Tpaciib, KAUe€CTBO 06CJ'Iy)KHBaHI/I9[ .
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mail@batp.ru

Kanunesnu JL.B. CocrosinHe H NepCIeKTHBEI Pa3BHTHSI

Typu3ma B Tomckoli odacTn

AHHOTALUS

Ilpoananu3upoBaH NPUPOAHBIA U UCTOPUKO-KYJIBTYPHBIA TYPUCTCKUI
noreHuuan Tomckoi obmactu. IlokazaHo, uro Gmaromaps coueTaHHIO
MIPUPOAHBIX YCIOBHH M HCTOPUKO-apXHTEKTYPHLIX MaMsTHUKOB, ToMckas
obsiacTh 00JIalaCT 3HAYMUTCIIBHBIM TOTCHLUAIOM Pa3BUTHs Pa3IMYHbIX
BUZOB Typu3Ma, B TOM YHCIE CIOPTUBHO-030POBHUTEIILHOTO,
IKOJIOTUYECKOTO, a TakK pa3MYHBIX BUIOB aKTMBHOTO W
9KCTPEMaJbHOTO OTAbIXA.

Ke

Kniouesrie cnosa TypusMm, NaMATHUKH MPUPOJBI,
TEPPUTOPHHU PEKPEALIUOHHOTO

Ha3Ha4YCHUA.

Konrakribie ganmnnie 634059, r. Tomck, np. Mupa, 29,

(913) 881-66-01, kapil@yandex.ru
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Vlasova, T.I.,
Gavrilchak, N.I.

Discussed are features of professional

83

Research of peopleware potential in
recreation industry during transition
to a two-level education system

Summary
personnel training and

peopleware in recreational destinations. Taking this into account, a
perspective of guest service quality improvement in these regions is
presented, special attention being paid to personnel training and re-
training for service, tourism and hotel industry.

Key words

Contact details
Vlasova, T.I.

Gavrilchak, N.I.

Ordjonikidze, M.M.,
Pozdeyeva, D.N.

Recreation, service, tourism and hotel
business, personnel training and re-
training.

13 ul. Petrozavodskaya,

St. Petersburg, 197110,

(812) 235-50-66, mail@batp.ru

13 ul. Pravdy, St. Petersburg, 191119,
(812) 315-73-01, iem@gukit.ru

Service improvement and tourism
industry personnel training

Summary

Discussed are topical issues of tourism industry personnel training in
St. Petersburg, keeping in view potential quality improvement of
tourist service. Presented is an interaction model of the city’s tourism

industry personnel training.

Key words

Contact details
Ordjonikidze, M.M.

Pozdeyeva, D.N.

Kapilevich, L.V.

Personnel, training system, tourism
industry, service quality.
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St. Petersburg, 197110,

(812) 230-01-93, mail@batp.ru

The state and prospects of tourism
development in the Tomsk Region

Summary

Analyzed is the natural, historical and cultural tourism potential of the
Tomsk region. With a combination of the environment and historic-
architectural monuments, the Tomsk Region has got a great
developmental potential of various kinds of tourism, including sports,
spa and eco tourism, as well as various kinds of active and extreme

recreation.

Key words

Contact details

Tourism, nature sanctuaries, recreational
territories.

29 Pr. Mira, Tomsk, 634059,
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Aszumos [1.X., DopmMupOBaHUE H Pa3BUTHE Azimov, P.Kh., Tourism business in the Republic of
Asmmboesa M.M. HpelIpMHUMATEILCTBA B cdepe Aliboyeva, M.M. Tajikistan: formation and

TypusMma B Pecny6imnke Tapxukucran development
AHHOTaAUNS Summary

B craree naH 0030p TypucTMYeckoro mnorteHuuana PecryGnuku
TamkukucTan.  PaccMOTpeHbl  OpraHM3allMOHHO-)KOHOMUYECKHe U
METOJMYECKHEe acMeKThl pa3BUTUS NpeANpUHUMATeNbcTBA B cepe
Typusma pecryOnnku. Typusm paccmarpuBaeTcsi Kak OJIMH U3 KIFOUEBBIX
(aKToOpOB COLHANLHO-)KOHOMHUUECKOTO Pa3BUTHS CTPAHDI.

KirouceBbic ciioBa [IpeanprHUMAaTCIIBCTBO, Pa3sBUTHC,
COCTOsIHUE, TypU3M, MEXaHU3M
perynupoBaHus.

KoHnTakTHBIE JaHHBIE 734041, Pecnybnmka Tapkukucras,

r. lywaube, yn. ®enuna, 37,
(992-372) 227-55-43, pulaz@mail.ru

Reviewed is tourist potential of the Republic of Tajikistan, as well as
organizational, economical and methodological aspects of
entrepreneurship development in the tourism industry. Tourism is
regarded as one of the key factors of socio-economic development of
the country.

Key words Entreprencurship development, state,
tourism, regulatory mechanism.

Contact details 37 ul. Fedina, Dushanbe, Tajikistan
Republic, 734041, (992-372) 227-55-43,
pulaz@mail.ru
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